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Is The Telephone 
A Means of Intrusion 
Into The Home? 


By LOUISE M. HAYES 


public is becoming telephone 

conscious. In recent months 
the telephone has been the theme of 
feature articles published in maga- 
zines Of national importance, with 
wide and extensive circulations, as 
vell as in newspapers in metropolitan 
areas. The radio, too, from time to 
time continues to focus attention 
ipon this indispensable servant of 
modern civilization. 

“The Miracle of Talking by Tele- 
phone” was the subject of a 50-page 
feature story in the October number 
i the National Geographic Magazine, 
while telephone manners and the lack 
i them were discussed in two arti- 
les published in recent issues of the 
Readers’ Digest. The latest of these 


Yes THAN ever before, the 
y/ 
a 


appeared in the November issue un- 
der the 
phone.” 


title, “Intrusion by Tele- 


One may indeed marvel over the 


one’s voice can be trans- 


The telephone is too fine a social institution 
to be used flippantly, without dignity or 
etiquette. 





THIS ARTICLE might be 
termed a plea for edu- 
cating the public to a more 
intelligent use of the tele- 
phone, as affecting the 
residential subscriber. .. . 
TELEPHONY will be glad 
to receive a frank expres- 
sion of views in the matter 
from anyone wishing to 
supplement the discussion 


mitted all the way around the earth 
in less than one-third of a second 
and that a subscriber of the Inde- 
pendent telephone company in Santa 
Monica, Calif., can converse with a 
friend in Jamestown, N. Y., with the 
same ease that he can give an order 
to the corner grocery store. But the 
average residential subscriber is con- 
cerned primarily with everyday use 
of the telephone for local service. 
This is demonstrated by statistics 
showing that of the total telephone 
traffic in the United States, approxi- 
mately 95 per cent of it is local. 
The housewife thinks of the tele- 
phone in terms of its convenience in 
running her household, in its pro- 
tective value—as a veritable friend- 
in-need in emergencies—and its s0- 
cial value, an ever-present means of 
keeping in touch with her husband 
at the office or out on the road, with 
her children when away from home 
and with her friends and relatives. 


\ \ ONT NEED ANY 






NO: xc, CLEANED - NO 
gis cb R 
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Frequently, it is only after listening to a rapid- 

fire telephone conversation of several minutes 

that the tele~hone subscriber realizes that he 
is listening to a sales talk. 


As with many a boon of modern 
civilization, the telephone in the 
home also has its boomerangs, it is 
contended by some persons. The tel- 
ephone, they state, is at times the 
vehicle of intrusion into the home, 
regarded through the ages as “man’s 
castle” with certain inviolable rights. 
Let us see, therefore, what can be 
done to minimize this alleged “nui- 
sance” factor and strengthen the use- 
fulness factor. 

The telephone has been pictured— 
and rightly so—as the door to one’s 
place of business; and it has been 
emphasized again and again in devi- 
ous ways that a cordial welcome 
should radiate from that door, that 
facilities should be adequate so that 
the customer will not at any time 
find that door closed, that the “door 
attendant” shall be a person of out- 
standing voice qualifications used 
with courtesy, intelligence and tact. 

3ut “sauce for the goose is not 
always sauce for the gander.” The 
residence subscriber does not always 
want the wide-open telephone door— 
for entrance into his home. To be 
sure, he wants the wide-open door 
for exit—for making contact with 
the outside world when he needs and 
wishes to do so. 

Despite the fact 
service has come to 
indispensable to the 


that telephone 
be considered 
well-ordered 
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household, there are occasions in 
every home when the telephone rings 
at an inopportune time, insistently 
demanding attention and giving rise 
to inconvenience and even annoy- 
ance. 

“Haven’t you at one time or an- 
other had the experience of being 
rudely awakened from an afternoon 
siesta by the ringing of the tele- 
phone?” asked one housewife of an- 
other. “Or worse yet,” she con- 
tinued, “haven’t you been aroused 
from your night’s slumbers by a 
telephone call made by some thought- 
less person at a time when the aver- 
age person might be expected to 
have retired?” 

“My pet peeve,” said the second 
housewife, “is the ringing of the 
telephone when I am alone in the 
house and in the midst of what I 
thought would be an_ unhurried 
bath.” “Friend husband,” she con- 
tinued, “is frightfully annoyed when 
he is called to the telephone just as 
he has his face nicely lathered for a 
shave or when his dinner is inter- 
rupted by a telephone call.” 

One can ignore the telephone, to be 
sure, when inconvenient to answer it. 
But knowing that in all probabilities 
the ringing will be repeated at a later 
time, the average individual makes 
every effort to answer the first call. 

When responding to the ring of 
the door bell, the housewife has the 
opportunity of first peeping through 
the window and ascertaining—or at 
least guessing—whether the caller is 
a friend or an unwelcome salesman; 
and she may decide to ignore the 
summons. With the telephone caller, 
however, she must enter into a con- 
versation in order to learn whether 
or not she has any interest in com- 
municating with him. 

The telephone caller has a_ foot 
across the threshold of the home, so 
to speak, and demands a hearing. 
Frequently, it is only after listening 
to a rapid-fire talk of several minutes 
that the telephone subscriber realizes 
she is listening to a sales solicitation 
on something in which she has not 
the slightest interest. Not being 
given an opportunity to get in a 
word edgewise, her patience finally 
reaches the breaking point and she 
frequently places the receiver back 
upon its switchhook—none too gent- 
ly, perhaps. 

“The best solution of this intru- 
sion by telephone,” says Helena Hun- 
tington Smith, in the Readers Digest 
for November, “if you really don’t 
want your radio repaired or your 
picture taken, is to say, ‘No,’ courte- 
ously and hang up yuietly—and do it 
right away.” How soon “right away” 
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"My pet veeve is the ringing of the telephone 


when | am alone in the house and in the 
midst of what | thought would be an un- 
hurried bath.” 


is depends upon the ingenuity of the 
telephone solicitor in arousing inter- 
est without divulging the purpose of 
the call. 

This brings up several questions 
which may well form the basis for 
discussion among telephone company 
executives. Should the use of the 
telephone as a means of direct solici- 
tation of business in the home be en- 
couraged? And if so, should there 
be some limitations? 

Says the author of “Intrusion by 
Telephone”: “The telephone company 
has enough enlightened self-interest 
to see in its instrument a potential 
source of illwill. Like the individual 
business man, it stands to make some 
immediate profit from the increased 
use of the telephone in selling. ‘But,’ 
one candid telephone official says, 
‘our advice to firms undertaking a 
cold canvas is: Don’t do it unless 
you have faced the possibility that 
the amount of illwill you arouse will 
offset the business gained.’ ” 

Unfortunately, the illwill of indis- 
criminate telephone solicitation is 
not alone heaped upon the offending 
business house; it reflects discredit 
(though undeserved) upon the tele- 
phone instrument and upon the com- 
pany responsible for service in the 
community. 

But let it not be thought that busi- 
ness subscribers and members of 
their sales staffs are alone responsi- 
ble for intrusions into the home by 
the medium of the residence tele- 
phone. Residence subscribers them- 
selves are frequently guilty of 
thoughtlessness in their use of the 
telephone. 

For these reasons telephone com- 
panies should be vitally interested in 
preventing abuses and annoyances 
incident to telephone communication, 
so far as possible, by encouraging 


telephone users to respect the 
rights and convenience of others 
and to develop the fine art of conver- 
sation in telephone contacts. Possi- 
bly an Emily Post on “Residence 
Telephone Etiquette” is needed to 
eliminate many of the annoyances 
complained of. 

Webster defines etiquette as “The 
forms required by good breeding or 
prescribed by authority to be ob- 
served in social or official life.” But 
more important and more funda- 
mental than forms or rules is an ap- 
preciation of the rights and feelings 
of others. Such an attitude, com- 
bined with a well-developed sense of 
imagination to put oneself in the po- 
sition of the other person, will do 
much to eliminate annoyances caused 
by thoughtlessness in the use of the 
residence telephone. 


It is believed that a code of good 
manners for users of residence tele- 
phone service should include sugges- 
tions under such sub-headings as 
these: 


1. Initiating, answering and ter- 
minating a conversation. 

2. Reducing wrong numbers to a 
minimum. 

3. Timeliness of calls. 

4. Use of telephone as vehicle of 
gossip. 

5. Courteous sharing of party-line 
service. 

6. Annoying and vulgar manner- 
isms and habits. 

7. Self-control and a pleasing tele- 
phone personality. 


Calling Party Begins and 
Terminates the Call 

After giving the operator the num- 
ber you are calling and hearing your 
party answer in some such manner 
as this: “Englewood 6903, Mrs. Mur- 
dock speaking,” identify yourself 
at once, by name. Even if you area 
close friend of the person whom you 
are calling, don’t tease and torment 
her by asking her to identify you by 
your voice. 

Young people are prone to make a 
guessing contest of a telephone con- 
versation. This may even be en- 
joyed by both participants, but it is 
a strain on the nerves of other mem- 
bers of the household. The telephone 
is too fine a social] institution to be 
used flippantly, without dignity or 
etiquette. 

In answering a telephone call, don’t 
say, “Hello,” and wait for the calling 
party to ask if this is such and such 
a number. You will save time by 
repeating your own number and 
name, as just suggested. 

Remember that it is the duty of 
the calling party to bring the conver- 


TELEPHONY 





ar 


do 
be 


ch 
or 


or 


Ste 
fir: 
pu 


the 
ing 
sta 
pal 
res 
the 
to 

for 
far 


up 
kee 
it 

firs 
or 

the 
a S¢ 
got 


han 
wil 
be f 
nea 
plac 
wel 
ber 


DEC 


the 
lers 
ver- 
Ssi- 
nce 
to 
ices 


The 
r or 
ob- 
But 
nda- 
ap- 
ings 
om- 
» of 
po- 
do 
ised 
the 
rood 
tele- 


nner- 


- tele- 


all 


num- 
your 
anner 
Mur- 
urself 
are a 
n you 
rment 
‘ou by 


lake a 
P con- 
e en- 
t it is 
mem- 
phone 
to be 
ity or 


, don’t 
-alling 
1 such 
me by 
- and 


uty of 
onver- 


4AONY 





sation to a close. This does not 
mean that one shall abruptly end a 
call. But when the conversation has 
drawn to a natural conclusion, it is 
the province of the calling party to 
terminate it. Lack of consideration 
of this rule of etiquette often leads 
to long-drawn-out and meaningless 
conversations because the called 
pal feels required to fill in the 
lony pauses left open by the calling 
pal 

ie calling party should take care 
not to monopolize the conversation. 
It unfair to call up a friend and 
demand of her that she be the au- 
dience for a long recital of your woes 
very minute account of what 
you did on that particular day. Re- 
member that there are two parties to 
every conversation and that you 
might learn something of interest 
and value by developing the fine art 
of listening and encouraging conver- 
sation in others. 

If you are calling the grocery store 
or some other business establish- 
ment to order several items, jot 
down a list of the things you need 
before calling the telephone number. 
If you trust to your memory, the 
chances are that you will forget one 
or more of the items you intended to 
order. : 

If calling a friend to tell her some- 
thing you consider important, don’t 
start talking about irrelevant things 
first, for you may forget the essential 
purpose of your call. 


or a 


Good Service Depends 
on Subscriber’s Cooperation 


To consider the second subhead in 
the suggested code of ethics, “Reduc- 
ing wrong numbers to a minimum,” 
statistics of many telephone com- 
panies show that telephone users are 
responsible for more wrong numbers 
than operators. Therefore, it is well 
to have the number to be called be- 
fore you in writing, unless it is as 
familiar to you as your own name. 

Sometimes a person, after looking 
up a number in the telephone book, 
keeps it in mind long enough to give 
it to the operator correctly in the 
first place; but if there is some delay 
or interruption in the completion of 
the call and the number is asked for 
a second time, the subscriber has for- 
gotten it. 

A small alphabetical notebook for 
iames and numbers frequently called 
will be found most convenient. But 
be sure to have a definite place for it 
near the telephone and keep it in its 
place when not in use. Also it is 
well to remember to keep the num- 
bers therein up to date. 

In machine-switching exchanges, 
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numbers 
the completion of 


the careless dialing of 
causes delay in 
many calls. 
Therefore, in initiating a _ tele- 
phone call—whether in a manual or 
an automatic exchange—focus your 
attention upon the telephone number 
ot the person you are about to call 
and don’t allow your mind to wander 
te the many other things you wish 
you could do at one and the same 
time. Good telephone service re- 
quires the intelligent and consider- 
ate cooperation of all telephone users. 








stead of a possible annoyance to the 
called party. 

Don’t make a call at an unreason- 
ably early or late hour of the day. 
How early or how late depends upon 
the average rising and retiring hours 
of your friends, and that you will 
probably know. 

Don’t interrupt the average meal- 
time to make a telephone call. It 
doesn’t take long to make a well- 
prepared dinner cold and unappe- 
tizing. 

Don’t make a call at a time when 











Possibly an Emily Post on "Residence Telephone Etiquette” is needed to eliminate many 
of the annoyances complained of. 


Under the third heading, “Timeli- 
ness of Calls,” these suggestions 
could be made: 

Instead of impulsively reaching 
for the telephone the moment you 
think of making a call—unless it is 
an urgent one—stop for a moment, 
note the time of day and recall if the 
time is a convenient one at which 
to interrupt the person you are call- 
ing. Perhaps at this moment your 
friend, Mrs. Jones, is hurrying to 
get her children off to school. 

Timeliness of Telephone 

Calls in General 

A boy’s cap has a way of slipping 
behind a radiator, or under a bed, 
and is not missed until it is time for 
Johnny to hurry off to school. Then, 
too, Sister usually needs a little help 
of one sort or another. Coat buttons 
have a way of breaking from their 
moorings at a crucial moment; many 
a mother will tell you that most of 
her button sewing is of necessity 
done while the owner of the garment 
is standing by, “raring”’ to be off. 

If you restrain your first impulse 
and postpone your call half an hour, 
you will have an unhurried and, no 
doubt, more enjoyable conversation 
with your friend. Needless to say, 
the call will then be a pleasure in- 


you know it will interrupt a regular 
and important schedule in a particu- 
lar home as, for instance, the baby’s 
bath or feeding time. 

Of course, the “best time” for 
making a telephone call cannot be 
chosen with any high degree of ac- 
curacy, but if the average telephone 
user will use his imagination and a 
little restraint, it is believed that the 
results will be surprising. ; 

When there is serious illness in a 
home, refrain from making telephone 
calls merely to inquire about the con- 
dition of the sick person. At such 
a time the telephone highway needs 
to be kept open for important out- 
going calls—to the doctor, drug 
store, relatives, etc. At such a time 
one can usually make inquiries of a 
very close friend or neighbor, and a 
letter of sympathy will show one’s 
interest and thoughtfulness. 

Restraint upon one’s impulse to 
telephone should also be exercised at 
times of other emergencies. 

Repeating Gossip Over 

the Telephone 

As to the fourth topic, “The use 
of the telephone as a vehicle for gos- 
sip,” the rules of general social 
etiquette should apply —but with 
added emphasis. Webster defines 
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gossip as “idle personal talk,” but 
the word is more generally under- 
stood to apply to the repetition of 
news which may or may not have its 
foundation in fact or the meaning of 
which may be misconstrued. 

Then, too, there is nothing so false 
as a partial truth. A party-line sub- 
scriber may pick up her telephone 
receiver for the purpose of making 
a telephone call and innocently hear 
a fragmentary portion of a gossipy 
conversation. Even if she exercises 
great self-restraint and replaces the 
receiver on its switchhook imme- 
diately, she is in possession of a bit 
of gossip which, if repeated, can 
cause much trouble and bitter feel- 
ing in a community. 


Sharing of Party-Line 
Telephone Service 


While the individual line telephone 
is the ideal type of service, many a 
family feels that it cannot afford to 
pay for it and must content itself 
with the party-line service. This 
somewhat limited service has for 
years met the communication needs 


ot hundreds of thousands of tele- 
phone subscribers throughout the 
country. With a courteous con- 
sideration of the rights of other 


members of a party line, there should 
be little cause for friction with this 
type of service. 

Some suggestions to 
would be: 

If a party-line subscriber, don’t 
monopolize the line. Even though 
possession may be nine points of the 
law, if you are interrupted in a con- 
versation of no grave importance by 
a “click” in the receiver which tells 
you another party on the line is try- 
ing to signal the operator, terminate 
your conversation as quickly as 
possible. 

Don’t make a succession of calls at 
a time when you know another party 
on the line has been trying to call 
“Central.” 

Don’t start an argument with an- 
other on your party line. If you 
think he is unreasonable in his use 
of the line, report the matter to the 
chief operator. Don’t try to settle 
it yourself over the line. 

Don’t eavesdrop on another’s con- 
versation. If upon lifting the re- 
ceiver from’ its switchhook, you find 
that the line is in use, replace the 
receiver as quickly—and gently—as 
.possible. Do as you would be done 
by. 

Annoying and vulgar mannerisms 
and habits, as set forth in the sixth 
subhead on a _ proposed book of 
“Residence Telephone Etiquette” are 
probably legion in number. With 
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subscribers 





the absence of the softening influence 
of a disarming smile in face-to-face 
contacts, their impression upon a 
sensitive person is oftentimes greatly 
magnified. 


Bad Telephone 
Mannerisms and Habits 


Profanity is everywhere a sign of 
bad manners and the state regulatory 
commissions have sustained the right 
of a telephone company to refuse to 
furnish service to one who persists 
in using profane language over the 


telephone. 
Americans are famous the world 
over for their ready adoption of 


slang and the new uses which they 
make of old-established words. For 
instance, an American would say: 
“We can what we can, and what we 
can’t can we can.” For the three 
uses we make of the same word, the 
Englishman uses’ three distinct 
words: “We tin what we can and 
what we can’t tin we destroy.” 

No one with any sense of humor 
would attempt to rule out the use of 
slang in everyday conversation; but 
that it is overworked scarcely any- 
one would deny. 

A telephone conversation calls for 
frequent punctuations of assent or 
dissent to indicate that one is listen- 
ing and that the connection has not 
been broken. 

“Yes,” “Is that so?’, “I under- 
stand” and “That’s fine” are prob- 
ably the most frequent comments 
made by the average listener. 

For these correct grammatical 
constructions are often substituted 
such slang phrases as “O K,” “Okie 
doke,” “Yeah” and “Uh-huh” (with 
varying intonations), “Oh, Boy!” 
“That’s swell!’’, ete. 

Used in moderation, even some of 
these slang or inelegant expressions 
do not offend the ear of the average 
person, but the repeated use in one 
conversation of the same slang 
phrase becomes annoying. A young 
woman has been heard to say 
“Uh-huh” more than a dozen times 
in a brief telephone conversation, and 
the meaningless phrase, “That’s 
swell,” has been worn threadbare by 
young people throughout the country. 

After each statement he makes in 
a telephone conversation, a factory 
foreman adds the question, “See?” 
demanding in effect a yes or no an- 
swer to every sentence. 

Some suggestions as to improving 
conversation which might be offered 
to telephone users are: 

Take note, in your telephone con- 
versation, if you are becoming a slave 
to the use of slang or trite expres- 
sions. If so, strive to increase your 


vocabulary, put more life and indi- 
viduality into your conversations. 

Don’t deliberately murder the 
queen’s English. Strive to have your 
verbs agree with their subject and 
to observe other simple and funda- 
mental rules of grammar. Don’t be 
misled by the fact the slang and col- 
loquial expressions are listed in the 
dictionary. The word “ain’t,” for 
instance, is in Webster’s unabridged 
dictionary, but if you will read care- 
fully the definition and explanation 
thereafter you will note that it is 
said to be a word in the dialect of 
the illiterate. It is a contraction of 
the words “are not” but is used in- 
discriminately for am not, is not, has 
not and have not. 

Many slang words and expressions 
that have crept into the printed word 
and show some signs of permanent 
retention are now listed in the dic- 
tionary with the meanings given and 
the explanation that they are either 
slang, dialectal or colloquial. 

More often than not, however, 
there are perfectly good English 
words that will better express your 
meaning than the slang expressions 
so commonly used. And it may be 
added that your efforts in the direc- 
tion of a more graceful use of the 
English language in your telephone 
conversation will not be amiss in 
your face-to-face social and business 
contacts. 


A Pleasing and Effective 
Telephone Personality 


The seventh and last subheading 
in the suggested code of residence 
telephone manners is: “Self-control 
and a pleasing telephone personality.” 

If you are making a complaint to 
a department store for an error of 
one kind or another, make it in the 
same pleasant tone of voice you 
would use in placing an order. More 
than likely the person receiving the 
complaint is in no wise to blame for 
the infraction in service and nothing 
is to be gained by manifesting your 
annoyance to her. You will be more 
easily understood if you speak 
calmly, and the complaint can more 
quickly be taken care of. 

If your telephone is rung by mis- 
take, do not show your annoyance by 
snapping “Wrong Number!” to the 
calling party and banging the re- 
ceiver in his ear. Remember that 
you, too, have on occasion been re- 
sponsible for wrong numbers. 

If you are initiating a call and 
are connected with the wrong num- 
ber, don’t say: “The operator gave 
me the wrong number.” You have 
nothing to gain by sowing little seeds 
of illwill against the operator and 
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the company by which she is em- 
ployed. Perhaps she was responsi- 
ble for the error, but more than 
likely she was not. Why not give 
her the benefit of the doubt and say, 


in a pleasant tone of voice: “I beg 
your pardon; I have the wrong 
number.” 


Psychologists say that if you learn 
to control your voice, you will have 
ma great strides in controlling 
your emotions. A good place to start 
is to eliminate anger and annoyance 
from your voice when engaged in a 
telephone conversation. 

But by all means strive to be nat- 
ural. An affected, honey-sweet tone 
of voice is usually recognized as 
lacking in sincerity, in telephone 
as well as in face-to-face contacts. 

Learn to articulate and enunciate 
your words properly; and speak in a 
modulated tone of voice. Express 
yourself with directness but with- 
out abruptness. Remember that it 
takes two persons to have an enjoya- 
ble conversation and, as stated pre- 
viously, learn to be an_ interested 
listener as well as good talker. 

Optimism and kindliness are con- 
tagious and are broadcast by means 
of the telephone wire in thousands 
of conversations each day. But pes- 
simism and unkindness are also 
spread by pettiness and cattiness in 
conversation. Oftentimes a simple 
bit of neighborhood news becomes 
gossip merely because of the man- 
ner in which it is interpreted in a 
telephone conversation. 

Make your telephone serve you in 
a way which you perhaps have never 
thought of before—to help you in 
developing a fine, all-around per- 
sonality. 

It is hoped that the dissemination 
of suggestions for the improvement 
of one’s telephone personality will 
not serve to develop an undue sen- 
sitiveness and intolerance of the lack 
of manners in others, for in the final 
analysis the test of good manners is 
the ability to get along pleasantly 
with an exhibition of bad manners. 


Intrusions Within the Home 
Eliminated by Extensions 


Don’t forget, however, that one 
form of intrusion upon the peace and 
tranquillity of the home is a needless 
one, for it can be eliminated by the 
installation of one or more extension 
telephones at a very slight additional 
monthly cost. With only one tele- 
Phone in the home, installed in a 
more or less central location, every 
member of the household is made a 
forced listener to one side of every 
telephone conversation. 

This needless wear and tear on 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


CUSTOMERS like to 
know the progress of 
their long distance tele- 
phone calls. Series 309 


HEN “Customer Held” serv- 

ice was first introduced it was 

customary to request the call- 
ing party to hold the line. This was 
a new experience for telephone sub- 
scribers as they were accustomed to 
having the operator tell them she 
would call them when they placed a 
long distance call. Naturally, cus- 
tomers were surprised to hear “Will 
you hold the line, please?”’ Some did, 
while others requested the operator 
to call them. 

The writer remembers the first call 
she handled CLR. It was a call to 
Kansas City and when she said, “Will 
you hold the line, please?’’ the cus- 
tomer, in a tone of great surprise, 
remarked to someone nearby, “She 
asked me to hold the line!” 

Within a short time after this 
practice was introduced, many tele- 
phone customers were pleased to 
hold the line and were interested in 
hearing the progress of their call. 
On the other hand, some customers 
preferred to have the operator call 
them, and some still do. 

After telephone customers became 
educated and accustomed to the prac- 
tice of holding the line when placing 
a long distance call, it seemed super- 
fluous to continue requesting them to 
do so. Consequently, the phrase “Will 
you hold the line, please?” was 
changed to “Thank you,” the same 


human nerves can be avoided by 
placing an extension telephone in an- 
other room so that a telephone con- 
versation may be _ conducted in 
privacy, adding to the happiness and 
peace of mind of all concerned. 

The suggested “Residence Tele- 
phone Etiquette” might be dissem- 
inated among telephone users in 
various ways—through direct-by- 
mail pamphlets enclosed with sub- 
scribers’ monthly bills, by a program 
of newspaper publicity, through talks 
made by members of the telephone 
company’s staff to various civic or- 
ganizations, women’s clubs, through 
radio broadcasting, etc. 


phrase used in acknowledging local 

calls. This makes the acknowledg- 

ment phrase uniform for local and 
toll calls. 

However, in those offices where 
non-hang-up service has only been 
given for a short period and cus- 
tomers have not been educated to 
hold the line to the extent that they 
will do so without a request from the 
operator, it is permissible to ac- 
knowledge toll calls by saying “Will 
you hold the line, please?” 

Where toll calls are acknowledged 
by saying “Thank you” in exchanges 
where customers have been educated 
to hold the line, very little difficulty 
is experienced in having them do so. 
When customers come to the realiza- 
tion that holding the line results in 
better toll service and speeds up their 
calls, they are perfectly willing to co- 
operate. 

Questions from Illinois Operators 

1. What is the proper way to speak 

of our telephone users, as sub- 

scribers, patrons or customers? 

Do you think that a ringing clear- 

ance is as satisfactory as a verbal 

clearance? 

83. When should “rd” be placed on 
ticket? 

4. How long do you think it will be 
before the subscribers learn not 
to hang up when you say “Thank 
you” when accepting their long 
distance call instead of “Will you 
hold the line, please?” 

5. What is the operator’s responsi- 
bility on a “Through” multi- 
switch call? 

The answers to these traffic ques- 
tions are presented on page 18. 


tN 


Predicts Television Over 


Telephone Wires 
E. F. McDonald, Jr., president of 
the Zenith Radio Corp., Chicago, told 
stockholders recently that in his opin- 
ion, and contrary to the belief of others 
in the field, television may eventually 
come over telephone wires instead of 
through wireless transmitters. 
He believes that eventually the A. T. 
& T. Co. will handle the transmission 
of television programs, with the public 
paying for the service. Programs will 
probably be produced by the motion- 
picture industry, while radio manufac- 
turers will build television receivers. 








Rising Taxes Affect Rates; 
Rural Electrification 


OUNTING TAXES is a subject which has been 

discussed at every telephone convention in re- 

cent months. Taxes of all kinds have increased 
and several new ones have been imposed, such as the 
social security taxes, and, in some states, a utility tax 
on gross revenues. Predictions were freely made at the 
various meetings that the telephone companies could 
not maintain service standards without obtaining in- 
creased rates, for other costs of operation likewise have 
been increasing due to advances in the costs of material 
and supplies and increased wages of employes. 

The first state regulatory body to recognize this situa- 
tion is the New York Public Service Commission which, 
in a recent order (TELEPHONY of November 20) author- 
ized the Rochester Telephone Corp. to increase local 
rates in the territory which it serves. Mounting taxes 
—city, county, state and federal—were given by the 
To take 
sare of the higher taxes which the company will have 


commission as the reason for the increases. 


to pay, each subscriber’s rate is increased 10 cents un- 
der the commission’s order, with the exception of the 
message rate on business telephones in excess of 250 
calls, which is increased one-fourth cent per message. 

While in other proceedings the New York commission 
has indicated its awareness of the effect of the ever- 
growing tax burden upon utility revenues, it took no 
official action to afford relief. During various hearings 
in the past year the commission has made observations 
that the growth of tax levies was not conducive to the 
promulgation of lower rate campaigns. 


T HEARINGS in the Rochester company case it 
A was shown that its city, county and federal taxes 
will be almost twice and the state taxes four times as 
great in 1938 as in 1928. 


single year came this year. 


The greatest increase in a 

Unit tax costs for four 
years in the period 1928 to 1938 show total increases in 
taxes per telephone, per customer, and per revenue dollar 
as follows: 


1928 1932 1937 1938 


Per PONE ao 6c keen 5's $2.92 $3.07 $5.27 $5.48 
Per customer ............0. 3.89 4.25 7.52 7.71 
Per revenue dollar......... 057 .065 .107 Rt 


The commission stated that the taxes of the company 
were $136,209 higher in 1937 and will increase an esti- 
mated $45,000 in 1938 to a total of $580,000. The total 
annual operating revenue of the company is not quite 
five million dollars. The increase in 1937 was made up 
principally of the state 2 per cent utility tax of $47,500, 
the city 1 per cent utility tax of $16,500; increase in 
unemployment tax of $17,715; old age benefit tax, $20,- 
320; and income tax, $35,183. 
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The $45,000 increase in taxes in 1938 consists chiefly 
of unemployment tax increase of $22,320 and frai 


22,¢ hise 
tax of $15,542; capital stock taxes increased from $18,- 
558 to $19,938. 

The state utilities tax is 2 per cent of the company’s 
gross revenues and the city utilities tax is 1 per cent of 
the gross revenues within two cities served by the com- 
pany less certain exemptions. Unemployment and old 
age benefit taxes are based upon the payrolls and the 
increase in these taxes are due to the increases in the 
tax rates. 


While the rate increase authorized is small 





approxi- 
mately $67,000 annually after subtracting certain de- 
creases in special charges from the gross increase of 
$131,500—the commission’s action is important because 
of the reason assigned for it, increased taxes. 


S PREVIOUSLY stated, the New York commission 
A was already conscious of the increasing burden of 
taxes on utilities but it is quite evident that the Roches- 
ter Telephone Corp. presented its case in such a manner 
that the commission felt the facts could no longer be 
ignored. 

While, of course, taxes are always figured in the rates 
of any utility, this decision of the New York commission 
is an unusual illustration of the manner in which taxes 
increase costs to the consumer. In this particular case 
the commission has clearly stated that the increase in 
telephone rates it authorized was due to the increased 
taxes which the company has to pay. 

It is thus brought home to consumers that a large 
percentage of the money which is paid for telephone 
service is passed right on to the various departments of 
the government. This is not the case with goods pur- 
chased from non-regulated industries. The taxes are 
included in the prices of the goods, but what proportion 
they are of the total expenses of the company is un- 
known to the consumer. 


ATE REGULATORY bodies in other states will no 
R doubt take note of this decision of the New York 
commission in considering applications for rate adjust- 
ments. It is most essential for telephone companies in 
making applications for increased rates to present ac- 
tual figures based upon experience of the past years and 
carefully-prepared estimates of increases effective in 
the current and subsequent years. 

The necessity for higher rates is due in the main to 
governmental requirements, pole moves due to highway 
improvements, minimum wage laws, limited hours of 
employment, social security and unemployment taxes 
and increased expenses due to various other taxes. 

Naturally, a company’s relations with its public must 
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be harmonious. This is attained by service that is cour- 
teous, prompt and dependable; and the public must be 
convinced that such is the fact. Then there will be 


little opposition to the increased rate when authorized. 





TRAL ELECTRIFICATION—especially in those 
R sections of the country where grounded telephone 
service predominates 





has been a subject of great im- 
portance during the past several months. The determi- 
nation of REA Administrator John M. Carmody to 
“wield the big stick” and force grounded telephone lines 
to abandon the highways for the grounded electric lines 
constructed under REA projects and to ignore the au- 
thority of the state commissions over the construction 
of electric lines, created strong protest. 

The reaction of the various commissions in those 
states where grounded telephone service is standard 
construction for many reasons and is not obsolete and 
antiquated construction—Mr. Carmody’s position to the 
contrary notwithstanding—is the continuance of a fair 
and impartial stand in protecting the telephone sub- 


scribers and the prospective users of electricity. The 
regulatory bodies of Kansas, Iowa, Oklahoma, Nebraska 
and North Dakota have in recent orders again rec- 
ognized that a grounded telephone line is an economical 
and satisfactory method of serving the rural homes in 
their respective states. 

In Iowa, where Mr. Carmody requested the Iowa State 
Commerce Commission to rescind its order of 1916, the 
commission has ruled (TELEPHONY of November 20) 
that REA cooperatives and other power companies 
shall share the cost of avoiding inductive interference 
to grounded telephone circuits. The electric organiza- 
tions are required to pay for the material necessary 
to metallicize the grounded telephone circuits and the 
telephone companies to furnish the labor. Commissions 
in other states have made somewhat similar rulings. 

Whether REA Administrator Carmody will, in view of 
these recent commission orders, go ahead with his proj- 
ects and ignore the state regulations governing wire 
construction, as his “bright young men” have declared 
would be the case, remains to be seen. 


IN THE NATION'S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


TELEPHONE INDUSTRY is a poor prospect for latest 
White House salesmanship for doing large amount of 
construction work. What a report to the President on 
a survey of various industries revealed as to possi- 
bilities for expansion programs to speed recovery from 
Some comments on the 
political situation as discussed in Washington 


present business recession. 


HE TELEPHONE industry 
can afford to look with a cer- 


tain amount of equanimity as a 


upon the current battle of wits going White House 


tion on all forms of industrial activi- 
ties put the telephone industry down 
poor prospect for the 
salesmanship. 


is largely the result of the industry’s 
nigh activity along this line just 
prior to the last depression. In other 
words, most local exchanges where 
dial operations are presently feasible 
have already been converted and the 
program has settled down to mostly 
secondary projects. 


HIS DOES not mean that the 
telephone industry is indefinitely 
a bad prospect for future expansion. 
Quite the contrary. The economic 
report to the President merely con- 
cludes that the industry has taken 


latest 
Aside 





on in Washington between the New 
Deal and the power industries on the 
subject of expanding plant and equip- 
ment to spur recovery. Generally 
speaking, the telephone industry has 
the “poor landlord’s” consolation of 
having plenty of room to house the 
business on hand. 

Earlier this year, it looked as if 
the Bell System might soon surpass 
its 1930 banner year for new busi- 
ness and have to start thinking about 
more building, but the present busi- 
hess recession seems to have post- 
poned that necessity for the immedi- 
ate future. Of course, it is the 
general average we are talking about. 


NDIVIDUAL companies may be 
extended and even over-extended, 
but recent advices to the administra- 
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from the new business outlook com- 
pared with present capacity, there is 
little deferred maintenance and no 
obsolescent factor sufficient to make 
plant replacements necessary through 
retirements of any substantial con- 
sequence. 

Even conversion to automatic ex- 
change operation has reached a vir- 
tual “plateau,” if the administra- 
tion’s economic experts have been 
correctly advised. This was a special 
point of inquiry because some Com- 
merce Department economists had 
hoped that dial conversion might 
bear a fair share of the burden in 
the new business expenditure cam- 
paign. 

It was found, however, that the 
dial conversion program is already 
ahead of the technical demand which 


care of its business needs adequately 
to date and that if there were a pro- 
longed spell of improved business 
conditions, the industry might well 
spend three-quarters of a billion. 

But since there is no such siege of 
prosperity in sight, or even around 
the corner, the report goes on to sug- 
gest that the telephone industry has 
been doing its construction planning 
about as well as the government 
could expect. 

Compare this with the testimony 
taken during the FCC special Bell in- 
vestigation condemning the “inepti- 
tude” of the Bell System that, in go- 
ing ahead with such a vast construc- 
tion program prior to the last depres- 
sion, hard times resulted in much 
excess capacity. 

Of course, there is much to be done 
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in the telephone industry in the way 
of plant improvement, according to 
the report to the President. Coaxial 
cable, underground lines, and hand- 
sets were among the items men- 
tioned; but these do not bulk large 
enough in a financial way to play 
much of a part in the “big push” 


reasons which have since been so 
widely discussed in the press as to 
need no repetition here. Steel, auto- 
mobiles, mining, building, and other 
lines were investigated, including the 
communications industry. 

The work was done unofficially, and 
even secretly, but the word leaked out 





which the right wing of the adminis- somehow. On September 17, just 
Power, Gas Communications Transportation All Industry 
Million 1936 Million 1936 Million 1936 Million 1936 
Dollars Pet. of Dollars Pet. of Dollars Pct. of Dollars Pet. of 
1929 1936 1929 1929 1936 1929 1929 1936 1929 1929 1936 1929 
Dividend 
payments 739 499 67.5 344 374 108.7 854 489 57.3 8,343 7,547 90.5 
Interest 
payments 360 444 115.0 69 61 88.4 675 569 84.3 5,901 4,849 82.2 











Total dividends and interest payments by utilities on long-term debt, 1929 and 1936 


tration hopes to put over in all lines 
of business activity to break the back 
of the present business recession. 


JOU ARE now, probably, wonder- 
ing just what this report is that 
we have been discussing and where 
you can get a copy of it. The answer 
is: You can’t get a copy of it; and 
you can’t even identify it officially 
by name. The background of the re- 
port, however, is an interesting story 
which reflects much credit on the 
forecasting ability of the administra- 
tion’s right wing economists. 

As far back as last summer, when 
it seemed to most of us that business 
was doing as well as could be ex- 
pected, and the goose was hanging 
pretty high, conservative New Deal- 
ers—such as Federal Reserve Board 
Leader Marriner S. Eccles, Joseph 
Kennedy, now U. S. Maritime Com- 
mission chairman, Under Secretary 
of the Treasury Roswell Magill, and 
others—were comparing notes and 
exchanging anxious views about cer- 
tain little clouds then appearing on 
our economic horizon. 

They rightly concluded that there 
were breakers ahead for business 
and, therefore, for the New Deal. 
But the left wing was riding high 
just then, and the President, still 
smarting from the defeat of his Su- 
preme Court bill, was in no mind to 
listen to talk about helping business. 
So the little band of conservatives 
knew that although the time was not 
then ripe to caution the White House 
to take a right turn, it was a very 
good time to accumulate convincing 
evidence to present when the grim 
fact of business recession made its 
expected appearance this fall. 

So it was agreed that the Federal 
Reserve Board should undertake a 
survey of all important industries to 
check up on deferred maintenance 
and possible expansion. The power 
industry, for example, was a special 
source of investigation for obvious 
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prior to the President’s trip to the 
Northwest, P.U.R. Executive Infor- 
mation Service said: 

“The Federal Reserve Board feels 
that the administration’s public util- 
ity policies are seriously disturbing 
the country’s general welfare. Rec- 
ommendations may be made by the 
FRB for a antagonistic atti- 
tude.” 

In this department of TELEPHONY 
of November 6, it was said: 

“Federal Reserve Governor Marri- 
ner S. Eccles is another name linked 
with advice to the President to give 


less 


his anti-utility policy a breathing 
spell.” 
Well, the result was a series of 


studies by the FRB which were sent 
to the White House, and the news of 
the last two weeks plainly indicates 
that the President is impressed. Just 
what was in these reports is not gen- 
erally known but unofficial digests 
have been circulated around Wash- 
ington. 

The report on the subject, made by 
Telecommunications on November 23, 
is about the most complete, as far as 
the telephone industry is concerned, 
that this writer has seen. Perhaps 
later on the original reports them- 
selves will be published and released 
officially, but there is a good deal of 
doubt about it. 


HE OBVIOUS explanation why 

the power industry has fallen so 
far behind in its construction pro- 
gram as to be able to talk about 
spending two billions for new works 
if the New Deal will call off the dogs, 
is the continued baiting of that in- 
dustry by the administration, but the 
immediate and resulting reason is 
the cost of money. 

The power industry has simply 
been unable to raise “junior money” 
on satisfactory terms for new con- 
struction because the average in- 
vestors look on it as a bad risk in 
view of the government’s hostility. 


And in this respect the telephone in. 
dustry finds itself in a much more 
favorable position. A pamphl 


en- 
titled “National Income,” issued gsey- 
eral weeks ago by the U. S. Bureay 
of Foreign and Domestic Commerce, 
tells the story in figures far better 
than mere words could express ‘t. 
The accompanying table,  aken 
from this pamphlet, shows the relative 
positions of gas and electric utilities, 
communications (mostly telephone 
companies, of course), transporta- 
tion, and all industry (averaged) 


with respect to interest payment on 
long-term debt in 1929, compared 
with 1936, and similar figures for 
dividend payments. 

In other words, while aggregate 
revenues from sales to consumers of 
gas and electric utilities increased 
nearly $105,000,000 from 1929 to 
1936, their dividend payments in 
1936 were only 67.5 per cent (a de- 
crease) of those in 1929, while 1936 
interest payments (which constitute 
the cost of money borrowed for con- 
struction purposes) were actually 115 
per cent (an increase) of the 1929 
figure. 

Now just compare the record of 
the communications industries which 
in 1936 paid 108.7 per cent (an in- 
crease) of the dividends paid in 1929, 
while 1936 interest payments on 
long-term debts were only 88.4 per 
cent (a decrease) of the 1929 figure. 

It does seem ironic that the indus- 
try which does not need to expand 
can get new money so much more 
cheaply than the industry which 
could do so much construction. It’s 
just the old story of the man who 
needs credit not having it, while the 
man who has no pressing need for 
credit has plenty of it. 


N THE DIGEST of the legislative 

outlook for 1938 published in this 
department last week, there was an 
important but intentional omission— 
tax revision. The reason for the 
omission was that, because the situ- 
ation was so badly muddled, nothing 
short of a wild guess could be ven- 
tured beyond the assertion that taxes 
will not be changed before Christmas. 

Well, the situation is still badly 
muddled but the President’s recent 
discussion of tax revision does indi- 
cate that the subject will be thor- 
oughly explored at the regular ses- 
sion starting next month. Whether 
more prompt revision of the undis- 
tributed profits tax, so generally 
condemned, will be speeded through 
ahead of a general tax bill is an open 
question, but hopes that such a 
special bill might be slipped through 
before Christmas seem to this writer 
to have little substantial foundation. 
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The recent assault of the inflation 


bloc, headed by U. S. Senator Thomas 
ot Oklahoma, complicates the entire 
picture. Senator Thomas’ threats to 


tie a “green-back” rider on the tail 
ot the farm bill now pending in the 
Senate would, at this writing, appear 
to seal the doom of that measure, one 
of the “must” program bills. 

[The farm bill has had tough 
enough sledding on its own merits 
without starting a battle royal be- 
tween the sound money bloc, Repub- 
licans, conservative Democrats, and 
other miscellaneous factions in Con- 
gress. 


HAPPENS in Washington 
L during most periods of busi- 
ness recession, there is a thick crop 
of the wildest “outlook” stories 
imaginable flying around the capital 
city just now. The radicals, definite- 
ly on the defense for the first time 
since the New Deal began in 1933, 
are mostly responsible for the cur- 
rent epidemic of forecasts which 
would make any conscientious busi- 
ness man’s hair stand on end. 

The gist of most of these tall tales 
(often based on nothing more sub- 


stantial than the stimulating in- 
fluence of serious cocktail party 
discussion in certain fashionable 


Georgetown drawing rooms) is that 
the present snarl in Congress is all 
part of the President’s strategy. He 
“planned it that way, and don’t let 
anybody tell you differently.” 

The President is deliberately let- 
ting Big Business take the ball right 
now—so run the stories—so that 
when Congress gets into such an al- 
mighty jam along about next spring, 
it will turn to him for unquestioned 
decisive leadership, as it did in 1933. 
The President, they say, will bide 
his time and merely make insinuating 
remarks (over nation-wide networks, 
perhaps) to the effect that business 
and Congress have had their chance, 
and just look at the mess they are 
making of everything. 

Well, it may well turn out that 
way; that is to say, Congress may 
get all snarled up in a blockade. But 
it doesn’t follow that it is to Presi- 
dent Roosevelt they would turn for 
leadership in such an event. True, 
if business keeps getting worse and 
with off-year elections only months 
away, maybe Congress will be pan- 
icky enough to do anything. Just the 
same, judging from past perform- 
ances, the American people’s reaction 
in any crisis is to blame the political 
leadership in power, whether deserv- 
edly or otherwise. 


A national demand to hand over 
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the reins of quasi-dictatorship to 
President Roosevelt in case of an- 
other economic crisis while he is still 
in office, seems to this writer as no 
more probable than a national de- 
mand to turn over dictatorship pow- 
ers to former President Hoover 
would have been during the black 
years of 1931-2. 

As a Republican Senator recently 
put it: “The American people have 
made mistakes before and will make 
them again, but so far they have 
never made the same mistake twice 
in the same place.” 

However, if the left wing alarm- 
ists are right and President Roose- 
velt does get complete control of the 
situation next year, they say he will 
then start right in to reorganize the 
whole economic set-up of the nation 
with public ownership of railroads 
and utilities among the objectives. It 
sounds pretty terrible but don’t lose 
too much sleep about it. 


Association's Committee 


on Bell Special Services 

President John H. Agee, of the 
United States Independent Telephone 
Association, has named the committee 
on Bell special services for the coming 
year. The committee is not as large 
as previously, as it was felt that meet- 
ings could be more easily arranged and 
that its work in the future could thus 
be carried on more efficiently. 

The new committee consists of: Ed- 
win M. Blakeskee, Madison, Wis., chair- 
man; Ranford Dunlap, Fort Wayne, 
Ind.; Joseph Lillich, Rochester, N. Y.; 
William C. Henry, Bellevue, Ohio; and 
H. F. McCulla, Lincoln, Neb. 

During the past year the committee 
on the Bell special services has done a 
great deal of detail work in gathering 
and compiling information. In addition, 
it has conducted negotiations with the 
representatives of the American Tele- 
phone & Telegraph Co. along lines ap- 
proved by the board of directors. 
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DISCONTENT 
\ 
) By MISS ANNE BARNES { 
ny Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa \ 
L K 
& AVE YOU EVER stood on a bridge and watched the water 
0 running as though it were trying to escape something behind 
\ or hurrying to catch up with something ahead? It permits no , 
. hindrance to its onward rush. If an opposing stump or stone halts 4} 
it, for a moment, it runs around the obstacle. It is never driven 
) back. Where did it come from? Where is it going? It would not K 
x be interesting to watch if it were not moving forward. After itis 4 
gone it cannot return. 
: Hetty Stone had known better days, but those days, like the water 5 
° » 
) under the bridge had gone on, and her present days were lean ones. 
; True, she had kept her health, and was holding the same position 


Hetty’s tale: 


the operators, as I do now. 
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she acknowledges she has lost 
it grudgingly. 


available to her. 


LOL LOMO 


MORAL: 








she had held in the days of her prosperity. 


“I have been holding this chief operator position for 20 years. 
There was a time when I sat at a desk and handled my responsi- 
bilities from there rather than having to work at the board with 
I am only an operator most of the time. 


I have more to do and harder work than formerly although my sal- 
ary has received several slashes. .. . 


\ 
So Hetty stands on the bridge of discontent and longs for the \ 
return of the days of her old prosperity. They cannot return, and \ 
even if they could I doubt whether she would be fitted for them as , 
interest in her work, and does % 

She is discontented with her lot but, due to her age, ® 

and home affairs, she cannot make a change even if it were made N 


Discontent may be either a good or bad thing. 
from a desire for higher usefulness, it is a noble discontent. 
if it comes from a rebellious desire for a better break, without do- 
ing anything about it, it develops only a complaining spirit. 


“There are two kinds of discontent in this world: the ® 


But, thereby hangs 
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” 


If it springs 
But § 





} discontent that works, and the discontent that wrings its hands. Ny 
The first gets what it wants, and the second loses what it has.” ? 
—Gordon Graham. ® 
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Here and There in the Field 


Huge Christmas Candle 
Made from Odds and Ends 


A giant lighted candle, symbolic of 
Christmas, as shown in the accompany- 
ing illustration, can be easily construct- 
ed from odds and ends to be found 
about the telephone plant. 
The base of this candle is an old wire 


average 


or cable reel, to which is secured a 
12-foot length of furnace pipe or flue, 
capped by a cone of glass cloth illumi- 
nated by an incandescent bulb on its 
interior. Thick white lead was allowed 
to run down the red tube, giving the 
appearance of running tallow. 

The base or reel is, of course, paint- 
ed a dark green; the tube or 
sandle, dark red or vermilion. 
The interior of the reel or base 
should be ballasted with odd 
scrap or stone, which is not visi 
ble through the 
crating strips. 

¥ Ff 
Survey Data Helps Sell 


Classified Advertising 

By F. K. CoLoHan 
Data gathered by surveys to 
determine how much, by whom 
and why the classified sections of 
telephone books are used is being 


closely-spaced 


advantageously employed to increase 
sales of classified space by the Moun- 
tain States Telephone & Telegraph Co., 
with headquarters in Denver, Colo. The 
chief value of these surveys, according 
to J. M. Wilson, general directory sales 
supervisor of the company, is in selling 
space to new advertisers who don’t 
know about the advantages of classified 
advertising. 

“With this data,” Mr. Wilson said, “a 
salesman is able to tell a prospective 
customer just what percentage of tele- 
phone subscribers in his territory, as 
indicated by the survey, are using the 
classified section for making calls in 
regard to the particular business in 
which the prospect is engaged. Further, 
since the data gathered is broken down 
according to districts, the salesman can 
tell the prospect just what percentage 
of people in the neighborhood served 
by him use the classified section of the 
directory when making calls in regard 
to his particular business.” 

The surveys have been or are being 
made throughout the territory served 
by the company. In the smaller com- 
munities, 5 per cent of the total num- 
ber of subscribers are canvassed. In 
Denver and other cities a 3 per cent 
coverage is obtained. In making these 
surveys, every attempt is made to get 
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Appropriate and 
attractive Yule- 
tide display, 
used by a utility 
company during 
the Christmas 
season, was 
made at little or 
no expense from 
odds and ends 
around the stock- 


room. 


specific information in regard to the 
items covered. 

When the data relating to a given 
territory has been gathered and classi- 
fied, it is mimeographed and put up in 
booklet form. These booklets are then 
made available to the telephone com- 


pany’s salesmen. 

An example of the information ob- 
tained in one of these surveys is fur- 
nished by the Salt Lake City survey, in 
which a coverage of 5 per cent of the 
This rep- 
resented, roughly, 900 residential calls 
and 250 business calls. 


total subscribers was made. 


Out of the 1153 telephone users who 
furnished the information, the booklet 
covering the Salt Lake City survey 
states, 1093 (95 per cent) reported that 
When 
asked why they used the section, these 
1093 users answered that 


they used the classified section. 


they were 
seeking information concerning  busi- 
ness and professional subscribers in 341 
different classifications. Out of every 
100 subscribers the classified section 
was used by 24 of them to locate au- 
thorized dealers of nationally-advertised 
or “trade named” products and services. 

Two pages of the booklet are devoted 
to the most frequently mentioned 
classifications. Below is given a few of 


these classifications followed by the 


number of persons out of the 1093 who 
mentioned it and the percentage that 
they represent of the total using the 
“vellow pages”: 


Per Cent 

of Total 
Apartments ......2% 305 27.9 
BNE, usa 5 aaa 51 4.7 
Cleaners and dyers.. 451 41.3 
ar ee ro 128 11.7 
Electrical service.... 168 15.4 
SO rr 111 10.2 


Five pages are devoted to classifica- 
tions having usage under 2 per cent. In 
this group were found such classifica- 
tions as abstracters, automobile equip- 
ment, banks, credit agencies and foot 
specialists. Products and services in 
general demand by housewives monopo- 
lize the higher percentage group, while 
equipment, business services and techni- 
eal classifications lead in the lower 
group. 

Following this general classification, 
the data is then broken down into ten 
separate groups representing various 
trade districts in Salt Lake City. One 
section is devoted to the business part 
of the city, for example. In the same 
manner as in the previous classification, 
the number of people who mentioned a 
particular classification and the per- 
centage of the total subscribers using 
the yellow pages in regard to _ that 
classification in the district is given. 

Not only does this information enable 
the businessman to determine if adver- 
tising in the classified sections of the 
directory would be profitable to him, it 
also enables the company itself to de- 
termine the weaknesses in the section. 
Thus, in campaigns designed to educate 
the public to a greater use of the classi- 
fied pages, the company can concentrate 
on those less used sections as revealed 
by the survey. 

These surveys, also, have been of 
value to the company in obtaining in- 
formation concerning the effectiveness 
For example, the 
directory department has since 1934 


of other campaigns. 


used billing inserts. These were of a 
novelty design and make-up calculated 
to arouse the average subscriber’s in- 
terest and designed to educate subscrib- 
ers to a greater use of the classified 
sections of the directory. 

In gathering the information in re- 
gard to the use of the classified pages, 
inquiries were also made of subscribers 
concerning these inserts—whether they 
remembered seeing them, if they en- 
joyed them and more specific questions. 
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The survey revealed that between 60 
and 70 per cent of those queried re- 
membered the inserts clearly, thus 
demonstrating the advantages of the 
novelty treatment. 


A 


“I Wonder Why” of a 
Telephone Engineer 
By Ray Brain 


ENEMIES 

You have no enemies, you say? 

Alas, my friend, the boast is poor; 
He who has mingled in the fray 

Of duty, that the brave endure, 
Must have made foes! If you have none 

Small is the work that you have done. 
You’ve hit no traitor on the hip; 

You’ve dashed nocup from perjured lip; 
You’ve never turned the wrong to right— 

You’ve been a coward in the fight! 

—Selected. 


“IT Wonder Why” it is practically im- 
possible for anyone to go through life 
without making enemies of a certain 
percentage of the people with whom 
he comes in contact? : 

This is quite true, even though an in- 
dividual may make every effort to be a 
friend to all. This then seems to prove, 
as voiced by the little poem reprinted 
above, that anyone who has reached a 
mature age and performed his duties 
well must 
least a few enemies. 

Professional 


necessarily have made at 
exists, 
How- 
ever, the ethics of these men seldom let 
their personal differences become gen- 
erally known. It is true, nevertheless, 
that a leader in any profession has 
numerous enemies, whom he has never 
harmed in the slightest. It is just that 
some people naturally dislike a person 
who can accomplish things beyond the 
scope of their individual ability. 

This selfsame professional jealousy, 
or hatred, does not entirely escape the 
usually even-tempered telephone man. 
Some few seem to resent anything new 
coming from higher authority, even 
though they themselves may benefit 
thereby. 

To illustrate this point, one concern 
operating ten telephone’ exchanges 
standardized on a proved betterment, 
and gave instructions to all exchange 
managers to have the change made. 
Nine immediately made the change and 
praised it to the skies, for it really was 
an excellent idea. The tenth manager 
delayed the change as long as possible 
and then voiced his objections in no 
uncertain terms, declaring that it was 
all unnecessary. 

Now this man was endowed with the 
necessary ability to recognize the ad- 
vantages of the change and had it been 
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jealousy 
even in the highest professions. 


ever 


of South 
president of the Peoples 

& Telegraph Co., Hot 
Springs, S. D., is a practical telephone 


LESLIE JENSEN, Governor 
Dakota, 

Telephone 
man. He served as lineman, trouble- 
man, night operator and construction 
foreman over a period of years before 


becoming president of his company. 


his own idea he in all 
would have considered 


probabilities, 
it no less than 
marvelous. It was just that he didn’t 
like the who was credited with 
the idea, and possibly he was jealous of 
the demonstration of superior ability. 
While it is impossible for any in- 
dividual who does things to go through 
life without making some enemies, they 
should always be greatly outnumbered 
by his real friends. Observe the in- 
dividual who has the fewest enemies 
and you will invariably find one who is 
fair and who, all things being equal, 
will favor as many individuals as it is 
reasonably possible for them to help. 
This person will also invariably get 
the so-called “breaks” which sometimes 
makes some of their associates jealous. 
He will also have better social and 
public relations because of the fact that 


man 


his real friends greatly outnumber 
his enemies, and his enemies are .sual. 


ly small in more ways than one. 
vy 
South Dakota Governor, 
Practical Telephone Man 

Governor Leslie Jensen of South Da. 
kota is a telephone man who worked 
his way from the top of the pole down 
to the ground and to the presidency of 
the People’s Telephone & Telegraph 
Co., at Hot Springs, S. D. 

The South Dakota governor worked 
his way through school while a tele. 
phone company employe. He started 
as lineman and troubleman in 1907, 
when he was 15 years old. He was 
night operator at Hot Springs while he 
was attending high school. Then he 
was construction foreman from 1911 to 
1916 when the company built approxi- 
mately 100 miles of toll pole line, re. 
built the Hot Springs exchange and 
converted to common battery. 

There was a period after this when 
the present governor was away from 
the telephone business, while he was 
completing his education and serving 
in the World War, Then again there 
was contact for a time afterward, fol- 
lowed by another absence while he was 
serving as Collector of Internal Rev- 
enue for South Dakota. He returned 
to Hot Springs in July, 1934, however, 
and took over executive management 
of the telephone company which had 
been formed and had long been oper- 
ated by C. L. Jensen, his father. 

That Jensen is still a 
telephone man is evident every day. If 
one will accompany him on one of his 
trips about the state, he will find the 
governor continually examining types 
of telephone construction along the 
highway and new types of apparatus 
which are coming into use. For years 
Governor Jensen has been a reader of 
TELEPHONY as well as The Northwest- 
ern Bell, suspeneded for a time but 
recently re-established. 


Governor 





“Subscriber” and 


answers, will cut out. 





Answers to Traffic Questions on Page 11 


“Customer” 
terms. Either term may be used. 

Yes, in those cases where this method of clearance is prescribed. 
When the called place is reached over a ringdown trunk. 

Please refer to the introductory remarks. 

If the called toll center is reached over a direct circuit, the 
Through operator will acknowledge the order by saying “Right.” 
She will ring, monitor, and when the operator at the called toll 
center answers, the Through operator will cut out. 

If the called toll center is reached over a built-up circuit, the 
Through operator will say, “I will give you (next intermediate 
office)”, ring, monitor, and when the operator at the next office 


are the most frequently used 
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Commission and Court Activities 


“Extended Area” Service 
Eliminates Toll Charges 


The California Railroad Commission 
on November 24, authorized the Pa- 
cific Telephone & Telegraph Co. to make 
available to subscribers in suburban 
communities outside of San Francisco 
and Oakland at slight increases in reg- 
ular monthly rates, a new type of serv- 
ice designated as “extended area” serv- 
ice. The service is optional to the sub- 
scriber and offers him the opportunity 
of securing service without toll charges 
or restriction on the number of calls 
within a certain designated group of 
exchanges. 

Comments upon the new service, 
which will be available January 15, were 
made as follows by President W. L. 
Ware of the California commission: 

“Extended area service seeks to en- 
large the scope of telephone availabil- 
ity for residents of the smaller commun- 
ities which surround a _ metropolitan 
center. . . . The commission views the 
inauguration of extended area service 
in the Bay district as a decided step in 
the direction of bringing the fast-grow- 
ing communities of this area closer to- 
gether from a communication stand- 
point. 

Since the commission’s investigation 
of this company is not yet complete, 
considerable attention will be given to- 
ward effecting a plan at some time in 
the future which will bring these com- 
munities, as well as others not greatly 
affected by this plan, closer together 
from a communication standpoint.” 

The additional monthly charge for the 
service will average 25 cents for resi- 
dential and 75 cents for business tele- 
phones, with higher charges in some 
communities. It -is estimated that 6 
per cent of the subscribers to whom the 
service is made available will use the 
new service, which by the elimination 
of five and 10-cent toll charges now 
prevailing, will save them approximate- 
ly $148,350 annually. 


vv 
Service Readjustments 


in Southern California 

Important changes in a number of 
the exchanges of Southern California 
Telephone Co. went into effect last 
week. They include: 

Introduction of dial service in the 
El Monte and Alhambra _ exchanges, 
establishment of “extended area” serv- 
ice with no extra charge except a slight 
increase in monthly bills in the El 
Monte, Arcadia and Crescenta ex- 
changes, enlargement of calling areas 
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in the Alhambra, Burbank, Glendale, 
Montebello and Pasadena exchanges 
where extended service is already in 
effect and readjustment of rates for 
extended service in all seven exchanges. 


vv 
Illinois Bell Accepts 


Rate Reduction 

The Illinois Bel! Telephone Co. has 
decided to try out the new rates ordered 
by the Illinois Commerce Commission 
November 23 (TELEPHONY of November 
27) by which its annual revenues are 
reduced approximately $2,600,000. The 
new rates will be placed in effect Janu- 
ary 1, it was announced in a statement 
by Vice-President A. H. Mellinger, 
made November 23 a few hours after 
the commission’s order was made 
public. 

“In the hope that business will con- 
tinue to 1mprove, and in order to avoid 
the expense to the public and the com- 
pany of contesting the commission’s 
order,” said Mr. Mellinger, “the com- 





COMING 
CONVENTIONS 


Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapolis, 
January 25, 26 and 27. 

Texas Telephone Association, 
Adolphus Hotel, Dallas, March 
23, 24 and 25. 

Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, March 29 and 30. 

Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
April 4 and 5. 

Iowa Independent Telephone 
Association, Fort Des Moines 
Hotel, Des Moines, April 12, 13 
and 14. 

Nebraska Telephone Associa- 
tion, Hotel Paxton, Omaha, April 
19 and 20. 

Kansas Telephone Association, 
Topeka Hotel, Topeka, April 27 
and 28. 

Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, May 3, 4 and 5. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 

Pennsylvania State Telephone 
& Traffic Association, June 
2, 3 and 4. 

New York State Telephone As- 
sociation, Seneca Hotel, Roches- 
ter, June 7, 8 and 9. 











pany has decided to introduce the new 
rates for trial and to ask the commis- 
sion for a revision later if the returns 
do not prove adequate. 

“While the commission’s order will 
cause a greater loss of revenue than 
seems warranted by present conditions, 
it introduces some entirely new rate 
classifications which offer definite serv- 
ice improvements as well as savings to 
customers. In the long run it is hoped 
these will stimulate use of the telephone 
and help, in some degree at least, to 
offset the immediate revenue losses. ... 

“The commission’s order indicated 
that some exchanges in the state pro- 
vide a considerakly lower rate of re- 
turn than others, a number of them 
showing no profit and some even an op- 
erating loss. The reductions ordered, 
therefore, were in those cities and 
towns where certain rates seemed to 
the commission to be out of line. 

The commission instituted a formal 
inquiry involving rates of the Illinois 
Bell Telephone Co. throughout the state 
three years ago. The company con- 
tended that its annual rate of return, 
which has averaged a little over 4 per 
cent for that period, did not justify rate 
reductions. 

The inquiry has been in progress 
during years characterized by increas- 
ing revenues, but also by steadily-in- 
creasing expenses. Since 1934, for ex- 
ample, new taxes—such as social se- 
curity contributions and the [Illinois 
public utility receipts tax, 
amounting to five million dollars annu- 
ally—have been added to the company’s 
real estate, personal property and other 
taxes already in effect. Payroll expense 
has grown by nine million dollars, most 
of the growth due to wage increases. 


” 


gross 


¥ F 


New York Telephone Co. 
Sues to Void Tax 

The New York Telephone Co. insti- 
tuted suit November 24 in state su- 
preme court to have the New York City 
tax on gross utility receipts declared 
invalid. In the event that the courts 
uphold a previous ruling that the tax is 
valid, the company wants a determina- 
tion that it is only partly liable for 
taxes on telephone calls originating 
within the city but terminating out- 
side. 

According to attorneys for the com- 
pany, the suit will lay the foundation 
for an eventual appeal to the United 
States Supreme Court on the validity 
of the tax. Since the Court of Appeals, 
the court of last resort in New York 

(Please turn to page 32) 
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Bid Asked 


Southwestern sell Telephone 
o.. 7% cumulative pfd.......119 122 
Telephone Bond & Share Co., 
DD s.55 cbtiadeténeekaeseat 24 27 
T phone Bond & Share Co 
BOE .ccececscecs iiiaa + eewres 15 
ephone Bond & Share Co 
ee 7 
I mn Telephone Co., $1.70 pfd., 
25 POP wcccccccescocs ace nee ae % 81, 
United Telephone & Electric Co., 
CUMUIACIVE ....cccccceee- = 23 
I ted Telephone & Electric Co., 
cumulative ......... asciw we 25% 
Warren Ohio Telephone Co., 7% 
OO PEP ccccccccccvccccccccces 40 45 
Vest Coast Telephone Co., 6% 
BS MEP cccdacdescesccece 15 18} 
\ tern Light & Telephone Co 
7G CR, Be BR a ccccccccsss 17%, +20 
Wisconsin Telephone Co., 7% 
OD DRE ce ccscccccscevocscses 115 118 
COMMON STOCKS 
American Telephone & Tele- 
FAD CO. ccccccvcccvecescsece 146 150 
ciated Telephone & Tele- 
raph Co., class “‘A’”’.........- 4 6% 
B Telephone Co. of Canada...158 161 
( tral Electric & Telephone 
COs cdé wis acnwene ces r6ecbseoess i 1 
Empire Telephone Co.. . 3% 5 le 
Florida Telephone Corp......... 6 i) 
General Telephone Corp......... 10 13 
H e Telephone & Telegraph 
. of Fort Wayne, $50 par.. 65 70 
lllinois Bell Telephone Co.......153 158 
International Telephone & Tele- 
raph Corp. ew ; an 8 
Investors Telephone Co., $100 par 9 12% 
Lincoln Telephone & Telegraph 
7. ee’ og ee a 37 
Middlewestern Telephone Co.... 3% 514 
Mountain States Telephone & 
elegraph Co ; f‘ 12314 126% 
New England Telephone & Tele- 
raph Co se we 100 
Northern Ohio Telephone Co. 62 : 
Peninsular Telephone Co ‘ 20 23 
Telephone Bond & Share C« 
lass ‘‘A”’ ; a 2 11, 
Telephone Investment Corp., no 
nat 4 49 


Western Light & Telephone Co 


vv 
Santa Barbara Company 
Reports Increase in Net 


Although the Santa Barbara Tele- | 


phone Co., Santa Barbara, Calif., re- 
ports an increase in net earnings for 
the eight months ended August 31, as 
compared with the same period in 1936, 
during August the increase in revenues 
failed to keep pace with the increase in 


expenses. As a result, the company’s 


net profits for that month were only | 


$6,817, as compared with $7,867 for Au- 
gust of 1936. 

For the first eight months of this 
year the company’s net’ earnings 
amounted to $48,092, as compared with 
$39,119 in the same period of last year. 


vv 
Compilation of Nebraska 
1936 Telephone Statistics 


Little progress was 
1936 by the smaller 


made during 


ing to figures taken by Accountant 
John H. Schnell from reports filed 
with the Nebraska State Railway Com- 
mission. Preparation was delayed by 
press of other work. There are four 
class A, one class C, 110 class E, and 
50 class F companies reporting. No 
reports are required from farm mu- 


tuals, and these operate about 8 per | 


cent of the total telephone stations of 
the state. 
Although eight 
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telephone com- 
panies operating in Nebraska, accord- | 


PAY STATION PROFIT 


For You 
Every Month 











GRAY 


TELEPHONE 


PAY 
STATIONS 


One of the easiest, most 
logical means of obtain- 
ing Extra Revenue is 
available to every tele- 
phone company, regard- 
less of its size, or the 
community in which it 
operates. 











Pay Stations when located in public 
places, act as salesmen who are con- 
stantly on the job, day and night. 
An advantage of Gray Telephone 
Pay Stations is that payment is col- 
lected in advance of competition of a 
call. 


Gray Telephone Pay Stations have 
proven themselves profitable invest- 
ments for hundreds of telephone 
companies throughout the world. 
Whatever your requirements the 
Gray Company is certain to have a 
pay station exactly suitable for your 
company and territory. 


Write the Gray Telephone Pay Sta- 
tion Company today for assistance 
in making a survey of your 
territory. 








GRAY TELEPHONE 


PAY STATION CO. 
HARTFORD, CONN. 


Order Direct or Through 





of the companies | 


AMERICAN AUTOMATIC ELEC- 
TRIC SALES CO., Chicago 
GRAYBAR ELECTRIC CO., INC., 

New York, N. Y. 
KELLOGG SWITCHBOARD & 
SUPPLY CO., Chicago 
LEICH SALES CORPORATION, 
222 W. Adams Street, Chicago 


STROMBERG-CARLSON TELE- 
PHONE MFG. CO., Rochester 

CANADIAN TELEPHONES & SUP- 
PLIES LIMITED, Toronto, Mon- 
treal, Winnipeg and Vancouver 

NORTHERN ELECTRIC CO., LTD., 
Halifax, Montreal, Toronto, Win- 
nipeg, Regina, Calgary, Edmon- 
ton, Vancouver 


Or any other telephone supply house 
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No. 201 N.E. Klein 
Side Cutting Plier. 
“Streamlined” for 
use in confined 

spaces. 


Good workmen demand 
good tools. In the hands 
of men who know — 
everywhere—the pliers 
are invariably Kleins. 
Only the keen, hand- 
honed, perfectly 
matched cutting knives 
of Klein Pliers — only 
the comfortable spring 
grip in the Klein han- 
dles — only the general 
all around quality that 
is an inherent part of 
every Klein Plier can 
satisfy men whose work 
demands the best in 
tools. This, perhaps, ex- 
plains why Klein Pliers 
are the standard of 
quality by which others 
are judged —why the 
name Klein has stood 
for maximum quality, 
**since 1857.”" 


DISTRIBUTED THROUGH JOBBERS 


Foreign Distributor: International 
Standard Electric Corp., New York 


The four pamphlets listed below will 
be sent without charge to anyone 
interested. Check the ones you want: 


Safety for the Pole 
Climber. 


Spec ific ations on 
Linemen’s Belts 
and Safety Straps. 


The Safety F: actor 
/ on Linemen’s 
Leather Goods. 





Pocket Tool Guide. 


Men 
Ii) 


Mathias & Sons 


3200 
24 


BELMONT AVENUE 


had to dip into their depreciation re- 
serves to meet most of the 
smaller companies were able to add to 
this item. In 1935, 87 companies 
went into the red, but in 1936 the 
number was 38, bringing down their 


costs, 


| combined surpluses to $677,328, while 


the Lincoln company increased its sur- 
plus to $1,097,044. 

Owing to the fact that the North- 
western Bell Telephone Co. operates 
in five states the computations that 
follow do not include reports upon all 
of its financial operations. Class F 
companies are reported separately. 

Book cost of property: Lincoln, $13,- 
028,481; Northwestern Bell, $26,804,- 
629; all others except class F 
panies, 
414, 

Other assets: 
all others, 
994,045. 

Capital stock: 
all others, 
825,005. 

Notes and bonds: 
600; all others, 
$5,594,883. 

Depreciation reserves: 
346,303; all others, 
of $5,368,158. 

Surplus and undivided profits: Lin- 
coln, $1,097,044; all others, $677,328 
a total of $1,774,373. 

Total liabilities: Lincoln, 
833: Northwestern Bell, 
all others, 
172,456. 


com- 
$7,345,313 a total of $47,178,- 


Lincoln, $1,933,351; 
$1,060,694 a total of $2,- 


Lincoln, $6,025,800; 
$3,799,205 a total of $9,- 


Lincoln, $3,965,- 
$1,629,283 a total of 


Lincoln, $3,- 
$2,021,855 a total 


$14,961.- 
$26,804,629: 
$8,405,996 a total of $50.- 


Operating revenues: Lincoln, $2,- 
965,843 ($2,576,328 in 1935); North- 


western Bell, $5,840,883 ($5,547,398 in 
1935); all others, $1,290,297, ($1,252,- 
656 in 1935) a total of $9,827,023. 
Other revenues: Lincoln, $22,495; 
all others, $19,291 a total of $41,786. 
Operating expenses: Lincoln, $1,- 
856,043; ($1,779,446 in 1935); North- 
western Bell, $4,013,361 ($4,115,535 in 
1935); all others, $1,026,923, ($1,011,- 
123 in 1935) a total of $6,896,327 
Taxes: Lincoln, $221,473 ($165,174 
in 1935); Northwestern Bell, $720,707 
($640,759 in 1935); all others, $83,- 
169 ($73,994 in 1935) a total of $1,- 


025,349. 

Interest: Lincoln, $149,908; North- 
western Bell, $414; all others, $102,- 
376 a total of $252,193. 

Miscellaneous charges: 
018; all others, 
006. 

Dividends: Lincoln, $331,380; all 
others, $109,774 a total of $441,154. 

Undivided profits and surplus: Lin- 
coln, $149,015; Northwestern Bell, $1,- 
106,401; all others, (red), $45,636 a 
total of $1,209,786. 

Including all but class F companies, 
there are at present 237,574 stations 


Lincoln, $11,- 
$32,788 a total of $44,- 


in service, divided as follows, with 


comparative figures for last year 


Business 1936 1935 
Northwestern ....... 36,894 35,809 
are 17,351 17,100 


All others 9,776 956 





MEE Ca aracenaaeure 64,221 62,865 
Residence 
Northwestern ....... 61,213 59,373 
I a aac» oes ae 34,986 34,328 
Be GRUTE nna cc acces 19,807 19,940 
WG Gaivawnsdaaee 116, 006 115,641 
Rural 
Northwestern ....... 4,990 1.918 
OO” See 12,902 1: 869 


All others 20,850 20,252 


I fsa ee oa .-. 36,142 38,099 
Grand totals 
Northwestern ......103,097 100,160 
OS rrr ere 65,439 64,297 
| ee 49,833 50,148 


Switched 


Northwestern 8,881 8,887 


CS ee o- 945 961 
All others .......... 9,379 9 658 
ere 19,205 19,506 


Class F statistics: 
$540,962; operating revenues, $40,578; 
taxes, $1,192; disbursements, 40,972; 
stations, city, 663, a decrease of 142; 
rural, 1,031, an increase of 16; 
switched, 1,171, an increase of 93, 
total 2,865, a decrease of 33. 

The following table shows compara- 
tive station figures for the last seven 
years: 


Capital stock, 


All Classes Class F 
Rais trades edo 300,193 4,288 
eee 281,040 3,727 
2 rae 244,128 3,182 
BE 5b bose te 227,832 2654 
EG tre Soc 02h be va 231,455 2.641 
a ae ee 237,009 2,898 
Ne eens ee 240,439 2.865 

vv 


Illinois Bell Earnings 


Show Increase 

The Illinois Bell Telephone Co. re- 
ports larger earnings for the Septem- 
ber auarter as compared with a year 
ago. Net income amounted to $2,831,655 
after expenses, including depreciation 
and taxes, and interest, compared with 
$2,592,353 for the same period last year. 

For the first nine months the net in- 
come totaled $9,227,236, compared with 
$8,704,735 for the same period last year. 
After payment of dividends there was 
a balance of $227,236, compared with a 
deficit of $295,265 last year. 

The total nine months’ revenue was 
$64,987,457 compared with $64,243,639 
for the same period in 1936. Total ex- 
penses were $54,283,401 against $50,- 
110,491 in 1936. 

No provision is included in the fig- 
ures for 1936 or 1937 in respect of the 
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undistributed profits tax imposed by the 
Revenue Act of 1936, since the amount 
such tax, if any, cannot be deter- 
mined until the end of the year. 
a 
International T. & T. Reports | 


Long Distance Increase | 
pronounced increase in the use of 
distance telephone service in va- 

rious parts of the world is reported by 
th International Telephone & Tele- 
graph Corp. The reports of its 11 tele- 
the 
first eight months of 1937 show an in- 


phone operating subsidiaries for 
crease of 21.2 per cent over the corre- | 
sponding period of 1936. 

\ll of the operating companies, 
which located in North and South 
America, the West Indies, Europe and 
contributed to the 

7, © 
British Telephone Service 


With Fishing Fleet 


\ short range radiotelephone service, 


are 


Asia, increase. 


ently established, enables people in 


al part of the United Kingdom to 
communicate with fishing vessels and 
other small craft equipped for radio- 


telephony off the east and west coasts 
of Great Britian. 

The service is operated through two 
British Post Office 
tions, Humber 


coastal radio sta- 


Radio, Grimsby, 
and Seaforth Radio, near Liverpool. Its 
normal range at sea is about 100 miles 


near 


from the coast stations, but this may | 


often be exceeded under favorable con- 
ditions. 

The charge for a three-minute con- 
versation to or from subscribers in any 
part of the United Kingdom is 7s., with 
) 


2s. 4d. for each additional minute. 
vy 


Recent Prices 
in the Metal Markets 


New York, N. Y., November 29: Cop- 
per steady, electrolytic spot and future, 
10.75@11.00; export, 10.36. Tin steady; 
spot nearby and future, 42.62%. Lead 
New York, 5.00@5.05; 
Louis, 4.85. Zine steady; 
and future, 5.25. 
Eastern Pennsyl- 
3uffalo, 24.00; Alabama, 
Aluminum, virgin, 99 per cent, 
20.00; antimony, spot, 14.75. Quicksil- 
85.00. Platinum, pure, 40. 


steady ; 
East 
East 
lron, 


spot, 
St. 
St. Louis spot 
Noe. 2, f. a b&b. 
vania, 25.00; 
20.00. 


ver, 


vv 
Station Gains Reported by 
Subsidiaries of I. T. & T. 


Telephone operating subsidiaries of 
International Telephone & Tele- 
graph Corp. in ten countries have re- 
ported a net gain of 43,463 telephones 
the first ten months of 1937. This 
is 5,000 more units than were gained 
in the corresponding period of 1936. 


t} 
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Highway 
“LI’’ Body 


Trailer Co. specializes 
in standard telephone bodies, 
and offers this 100% modern 
“LI” type body for %-ton chas- 
sis. Roof, sides, floor and door 
are all-metal and rust-resisting 
and trays and drawers are made 
of standard auto-body sheet 
metal, All compartments and 
sections have been thoughtfully 
and carefully designed for com- 
plete efficiency. 


Highway 


Highway 
“SL’”’ Body 


The Highway type “SL” Body 
is designed particularly for sec- 
tion combination men 
and for all types of installation 
and work requiring the 
use of a compact, fully enclosed 


body on a 


linemen, 


service 


all-metal \%-ton 


chassis. 
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A Book Makes a Fine Christmas Gift 


Books, wisely chosen, are always acceptable as gifts or desirable for personal purchase. 
With this thought in mind. TELEPHONY presents a list of selected telephone books with 
brief statements of their contents. Many of these books should also be on the reference 
shelves in the manager’s office, available for use by employes. 


® ELECTRICAL ENGINEERS’ HANDBOOK, 
electric communication and electronics, volume 5, 
by Harold Pender and Knox MclIlwain (1937) ; 878 
I oc hin pik ek hak die 45 arene a obasiardaedi Gene $5.00 


This reference book for communications engineers contains engi- 
neering data and formulae concerning modern networks. Discussions 
are presented of telephone circuits (local, toll and program facilities), 
radiotelephone systems, and high frequency transmission, profusely 
illustrated with line drawings, as are the other sections. These sec- 
tions include acoustics, telegraphy, sound-reproduction systems, 
facsimile transmission, television, electronic control and navigation 
equipment. 


® COMMUNICATION ENGINEERING, by W. 
L. Everitt (1937) ;727 pages (second edition) .$5.00 


Book designed for engineers and those with technical training; 
gives fundamental principles of telephone, telegraph and radio com- 
munication without going back to the beginnings of the entire 
electrical engineering field. Transmission networks and circuits, 
involving coupled circuits, impedance transformations, equalizers and 
bridge circuits are treated. Inductive coordination is discussed with 
the latest theories for minimizing interference. Discussion is given 
of other links in the circuits which make possible radiotelephony or 
carrier-current systems, including vacuum tube detectors and ampli- 
fiers. Mathematica! ideas, beyond calculus, are introduced just be- 
fore they can be applied. 


® INDUCTIVE COORDINATION OF ELEC- 
TRIC POWER AND COMMUNICATION CIR- 
CUITS, by Laurence Jay Corbett (1936); 161 
SE Ah ett ended is ehs kak k 5s akndne eae $3.00 


This excellent book discusses the nature of power transmission 
and of communication transmission, the effect of magnetic and elec- 
tric induction and various influence factors. Susceptiveness and 
coupling factors, effects of conductor arrangements, transpositions in 
power and communication circuits and their coordination, power 
system wave shape, control of residual voltages and currents and 
many other phases are discussed. This book should contribute to a 
fuller understanding by power and communication engineers of each 
other’s problems. 


© TELECOMMUNICATIONS—ECONOMICS 
AND REGULATION, by James M. Herring and 
Gerald C. Gross (1936); 544 pages...... . .$5.00 


Dealing primarily with the economic and public service aspects of 
the communications industries, the major purpose of this book is to 
evaluate existing state and federal regulation in the light of the 
requirements of national policy, as determined by the present federal 
administration. The subjects covered include the growth and devel- 
opment of the telegraph industry, submarine telegraphy, the telephone 
industry, the development and history of radio communication and 
broadcasting, state and Federal regulation of the communications 
industries. 


®e® ELECTRICAL COMMUNICATION, by 
Arthur L. Albert (1934); 448 pages......... $5.00 


Presentation of electrical theory of communication, including 
vacuum tubes, networks, filters, and discussion of entire industry. 
Various subjects considered as related to one another in modern 
communication systems. Designed as a college textbook and 
reference book for those having technical training. Others will 
find much of value in it, as use of mathematics has been limited 
but not at a sacrifice of engineering exactness. 


® STORY OF INDEPENDENT TELEPH- 
ONY, by H. B. MacMeal (1934); 289 pages. .$3.00 


Following a brief history of invention and development of tele- 
phone, details are given of important part taken by Independents— 
operating men and manufacturers—in building-up of telephone indus- 
try. Readers obtain a clear and comprehensive view of what com- 
petition did for the telephone industry. Only history of Independent 
telephone group. Managers, directors and bankers find it valuable. 
Every telephone office should have a copy. 


e TELEPHONE RATE-MAKING, by Edward 
Graham Baird (1934); 201 pages............ $3.00 


Presents a study of rate-regulatory commissions in distributing 
the cost burden among different classes of subscribers and various 
classifications of service, with a background of the relevant court 
decisions. The book interests managers, executives and attorneys. 


@ SIGNALS OF SPEECH IN ELECTRICAL 
COMMUNICATION, by John Mills (1934); 281 
SD hie SCRKRERROR ET aR ShERE Sek eeda ss wane $2.00 


Sixteen short chapters, written in a clear, semi-technical manner 
and free from mathematics and diagrams, the book presents in an 
understandable way the principles of electrical communication, in- 
cluding telephone repeaters, multi-channel transmissions systems, and 


trans-oceanic communication. Sound pictures, broadcasting, tele- 
vision, and stereophonic reproduction are also explained. The non- 
technical, as well as the technical person, will really enjoy this 
volume because of its readability and understandable informati: 


e TELEPHONE THEORY AND PRACTICE, 
by Kempster B. Miller (1933); 1414 pages. .$15.00 


A set of three volumes, “Theory and Elements’ (1930, 468 pages, 
$5); “Manual Switching and Substation Equipment” (1933, 439 
pages, $5); and “Automatic Switching and Auxiliary Equipment” 
(1933, 494 pages, $5). Volumes may be purchased separately or as a 
set. This series replaces “American Telephone Practice’ by the 
same author, published early in the century. The set comprises an 
excellent source of accurate information of entire subject of telephony 


@ TRANSMISSION NETWORKS AND WAVE 
FILTERS, by T. E. Shea (1929) ; 470 pages. . $6.50 


A specialized book which deals with principles of transmission 
networks, electric wave filters, and composition of transient waves 
It is intended for student engineers or graduate engineers. 


@ TELEPHONE CIRCUIT DIAGRAMS, by 
John M. Heath (1924); 279 pages........... $2.50 


This handbook of pocket size has about 70 circuit diagrams with 
explanations of their working. The circuits begin with those used 
in the smallest battery exchange and are arranged progressively to 
take in circuits found in the large common battery offices. There are 
28 diagrams relating to local battery equipment and 42 relating to 
the common battery equipment. 


® BEGINNINGS OF TELEPHONY, by F. L. 
Rhodes (1929); 261 pages.............+++-- $4.00 


Historical in nature, this book gives descriptions and details of 
problems encountered in development of telephone apparatus and 
equipment, such as microphone transmitter, overhead wire plant, 
cable, underground wires, loaded lines, telephone switchboard, station 
apparatus, the phantom circuit, and long distance lines. 


e TELEPHONE COMMUNICATION  SYS- 
TEMS, by R. G. Kloeffler (1926) ; 284 pages. .$4.00 


An excellent book for obtaining a clear idea of the principles and 
operation of the apparatus and equipment of telephone systems. It 
deals with both the magneto and common battery systems, and also 
the step-by-step and panel systems. Only typical pieces of apparatus 
and circuits are given. Circuits have been standardized and partial 
circuits are shown before treating the more complicated complete 
ones. The arrangement of apparatus is identical in every case. 

Designed for electrical engineering students in short college courses 
in telephony, it gives telephone worker general information outside 
the particular phase of his own work. Beginners in telephone work 
will find the book very useful. 


e TELEPHONE COMMUNICATION, by C. A. 
Wright & A. F. Puchstein (1925) ; 515 pages .$5.00 


Discusses practically every phase of telephone communication 
except machine-switching. Students, engineers, wire chiefs and plant 
men will find much of interest in the book despite the mathematical 
explanations necessarily a part of the proper presentation of the 
elements of transmission principles. 


@®STORAGE BATTERIES, by George W. Vinal 
CE I Is 6x oe rnes erence neces cas $4.50 


The physical and chemical facts and theories about storage bat- 
teries are summarized and their various applications described in 
this book. Emphasis is laid on the scientific principles of storage 
batteries without permitting the text to become too technical. The 
physical, and chemical properties of the materials used in batteries 
are discussed as they relate to battery performance, and a general 
description of manufacturing methods given. Especial attention is 
directed to the electrolyte and the role it plays. 


®TELEPHONY, INCLUDING AUTOMATIC 
SWITCHING, by Arthur Bessey Smith (1924); 
id ipa eichh aan sikh sei 6a aa ce eee $2.50 


This book, of pocket size, was written with the idea of presenting 
an introduction to telephony. More than one-third of it is given over 
to local battery equipment and operation, and the greater part of the 
balance is devoted to automatic switching and equipment. The reader 
will obtain an excellent idea of substation and exchange equipment. 
Beginners will find much valuable information in the book. 


@ PRINCIPLES AND PRACTICE OF TE- 
LEPHONY, by Jay G. Mitchell (1924); five vol- 
umes, 1,436 pages $12.00 


This set of books was written primarily for the telephone man 
who desires to obtain a broader knowledge of the basic principles 
of telephony through home study. The five volumes bear these self- 
explanatory titles: Principles and Apparatus. 251 pages; Circuit 
Elements and Power Plants, 300 pages; Toll Equipment, Traffic 
and Trunking, 290 pages; Circuit Refinements and Mechanical 
Switching, 329 pages; and Mechanical-Manual Switching, 265 pages. 


TELEPHONY PUBLISHING CORP. 


608 So. Dearborn St. 


Chicago, Ill. 


Telephone: Wabash 8604 
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\LBERT SIDNEY BURLESON, for- 
mer Postmaster-General in the cabinet 
of President Woodrow Wilson, died in 
his home in Austin, Texas, November 
24 of a heart attack. Members of the 
family said that he had suffered nu- 
merous heart attacks recently but that 
his condition had not been considered 
serious. 

Mr. Burleson was born in San Mar- 
cos, Texas, June 7, 1863. He was the 
son of Major Edward Burleson of the 
Confederate Army, grandson of Gen. 
Edward Burleson, who fought at the 
battle of San Jacinto when Texas 





The late A. S. Burleson, Postmaster- 
General in President Wilson's Cabinet, 
directed the 
panies during the period of govern- 
ment control in 1918 and 1919. 


communication com- 


achieved independence, and great 
grandson of James Burleson, a fighter 
under Gen. Andrew Jackson against the 
British and Creek Indians. 

He was educated at San Marcos 
academy, Texas A. & M. college, Bay- 
lor university, and the University of 
Texas. He received his law degree at 
the University of Texas. After serv- 
ing in the legal department of the city 
of Austin, he was elected to Congress 
in 1899 and served there consecutively 
until 1913. He resigned then to accept 
the post in the Wilson cabinet, in which 
he served until March, 1921, returning 
to private law practice in Austin. 

In 1918, Mr. Burleson was made 
chairman of the United States Tele- 
graph and Telephone Administration 
and in 1920 chairman of the United 
States commission to the international 
wire commission conference. In recent 
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years, oil development on land he 
owned in west Texas greatly augmented 
his fortune. 

As Postmaster-General in the admin- 
istration of President Wilson, Mr. Bur- 
leson experienced one of the stormiest 
careers of any cabinet officer in the re- 
cent historical past of this country. 

With the country plunged into the 
World War and the national govern- 
ment seizing extraordinary 
over business and industry, the direc- 
tors of governmental affairs came into 
sharp conflict over the rigors of war- 
time discipline of business. The Post- 
master-General’s actions, affecting the 
general public as they did, through su- 
pervision of the mails, and eventually 
the telegraph, the telephone and the 
cable, bore the brunt of the opposition. 

In 1918, the government took over all 
the wire services of the nation, tele- 
graph, telephone and cable. Sharp bat- 
tlese ensued. The Mackey interests, 
which controlled the Postal Telegraph 
& Commercial Cables, fought the edict. 
Workers in the telegraph system fought 
the rulings of the Postmaster-General 


powers 


on their right to organize. 

The opponents of the Postmaster- 
General charged that he was exercis- 
ing a strict and improper censorship in 
violation of constitutional authority. 
The contest was brought to a head when 
a dispatch from The New York World 
to other newspapers in the country 
criticizing Mr. Burleson’s handling of 
his office was refused by the telegraph 
services. 

With the war over the clamor began 
for return of the wire services to their 
private owners. The Postmaster-Gen- 
eral took a frank stand for government 
ownership in line with the stand enun- 
ciated long before by the little group of 
Texas backers of a new idea in gov- 
ernment. 

He contended that the government 
could pay the private owners for the 
services within 25 years without any 
heavy cost to the people of the country. 
But Congress thought otherwise and 
after one year of control the services 
were returned to their previous owners. 

The final stages of his career as Post- 
master-General were marked by his in- 
auguration of the air mail, despite op- 
position, its early extension to the 
Pacific Coast and even more by recur- 
ring attacks on his war-time adminis- 
tration and demands for his removal. 

During the latter part of his life 
Mr. Burleson remained much of the 
time at his home in Texas and made 
gardening his hobby. 
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EXCLUSIVE! 


Cook uses Everdur for the hood, 
ground spring, studs and washers of 
the Type "O" Protector. An ex- 
clusive advantage—and one reason 
for its dependable performance all 
over the world. 

Everdur is a non-corrosive metal 
of great strength, highly resistant to 
all atmospheric conditions — salt 
water, fog, sulphur smoke, etc. It is 
96°, copper, 3% silicon, 1°/, man- 
ganese. 

For subscribers’ protection and 
your own protection against high 
maintenance costs — install Cook 
Type "O" Sub-Station Protectors— 
Everdur equipped. 


‘COOK ELECTRIC CO. 
2700 Southport Ave. Chicago 
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Showing How Permanence & 
Legibility Speed Up Operations 


The systematic marking of all 
poles and other structures for 
cost checking and for quick 
identification is now an accepted 
practice with 


utilities every- 


where. State regulations demand 
that such markings must be legi- 
ble and enduring. The old idea 
of paint pot and stencil has been 
rendered obsolete by PREMAX 
METAL MARKERS. Not only is 
the first cost lower, but all neces- 
sity for periodical renewal is 
absolutely eliminated. 


Use Premax For 
Every Job of 
Identification 


PREMAX MARKERS for poles, 
transmission lines, outlet boxes, 
terminals, etc., may be had in 
standard or 
PREMAX 
URES of 
aluminum are available in a 
wide range of styles in 12 to 
6-inch heights. Embossed alum- 
inum POLE TAGS are available 
in any design with 12 to 1%-inch 
letters, any length. 


Send Today For 
The Free Book 


Send today for FREE booklet, 
“Property Marking for Public 
Utilities,” together with samples. 

Learn how economically you can 

mark an entire system. Once 
you use PREMAX MARKERS, the 
job is done for all time. 


Pemax hoduch 


Division of Chisholm-Ruder Co., Ine. 
3814 Highland Ave. 
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special designs. 
LETTERS AND FIG- 
embossed brass or 





Niagara Falls ,N. Y. | 





Old Automatic 


Gives Way to New 


By J. D. PARK 


General Manager, Kenton (Ohio) Telephone Co 


SUBSCRIBERS at Ken- 
ton, Ohio, are pleased 
with improved telephone 
service and streamline 
self-contained handsets 


ANY of the subscribers of the 
M Kenton Telephone Co. were 
- pleased, July 29, 1937, to find 
that to use their automatic telephones 
required one less operation than be- 
fore. True, they their num- 
as they had 
for nearly 30 years. But instead of 
using their old-fashioned upright sets, 
which were equipped with push-but- 
tons for ringing, they used modern 
streamline moulded self-contained hand- 
sets and ringing was done for them by 
the automatic central office equipment. 


dialed 
bers in the same manner 


Back of this somewhat routine change 
from old to new switching equipment, 
however, lay one of the most interest- 
ing stories of progressive improvement 
in service and equipment in the entire 
history of automatic telephony. 

It was in 1908 that our company 
made its original installation of three- 
wire common-battery automatic equip- 
ment using plunger-type lineswitches. 
At that time, automatic telephony was 


only emerging from its infancy as pre- 
vious installations had been of the local 
battery type, and to make such a com- 
mitment in the early days was some- 
thing that called for a lot of thought 
and deliberation. The continual suc- 
cessful service of the equipment, 
ever, has well repaid us, and we have 
lived to see the automatic 
idea almost universally adopted in the 
larger places. 


how- 
switching 
The initial automatic installation was 


confined to city lines and, 
company had at that time one of the 


since our 


biggest rural developments of any 
single exchange in the country—about 
900 stations—the automatic switch- 


board worked side by side with a large 
manual magneto switchboard 
the rural lines. So satisfactory was the 
automatic apparatus that when, a num- 
ber of years later, the magneto switch- 
board had to be replaced, our first 
thought was for automatic telephone 
service for the rural subscribers, too. 
In the meantime, however, the mod- 
ern two-wire automatic system had 
been developed. So we selected this 
late type of service for our rural sub- 
scribers. The rural were con- 
nected to the Kenton automatic central 
office equipment through the use of two 
and the new 
common battery rural telephones were 


serving 


lines 


or three-wire repeaters, 


View of the new two-wire line-finder equipment and test desk recently installed in the Kenton, 


Ohio, exchange, to operate with the older two-wire rotary equipment. 
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equipped with push buttons for signal- 
ing the three-wire subscribers. The new 
rural service was full selective, har- 
monie and the original ringing equip- 
ment was utilized. 

Some years after the modernization 
f the rural lines, continued growth 
necessitated the purchase of additional 
office equipment. Again 


central we 





J. D. 


Park, general manager of the 


Kenton (Ohio) Telephone Co. 


we chose rotary 
which had just 
been developed, and ordered 


wanted the latest, so 
lineswitch equipment 
recently 
300 new lines. 

The cut 
over to rotary lineswitches, thus reliev- 
the two to three-wire 
peaters, which were used as trunk selec- 
instead of lineswitches. This in- 
stallation permitted changing all of the 
three-wire city party lines to two-wire 
with push buttons on the tele- 
for signaling the remaining 
which were all 


automatic rural lines were 


ing selector 


re- 


tors 


type 
phones 
three-wire subscribers 
on individual lines. 

When, in 
tire the balance of the original three- 
wire that had 
faithfully for nearly 30 years, it was 
only natural that we should choose the 
latest type of Strowger equipment. We 
purchased 800 lines of modern Strow- 
ger 200-line type line-finder apparatus 
together with a new test desk. 

Another room was added to the Ken- 
ton office to accommodate the new equip- 
ment and the exchange building was 
completely modernized with new light- 
ing fixtures, furniture, etc. Subscribers 
were supplied with the latest types of 
self-contained wall and desk Mono- 
phones, and the cutover took place July 
29, 1937. 

The operation of the old 
three-wire plunger type equipment with 
the rural two-wire line selector repeater 
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1936, it was decided to re- 


equipment served so 


smooth 


type and later with the two-wire rotary 
lineswitch type and the present opera- 
tion of the new two-wire line-finder 
with the older two-wire rotary line- 
switch equipment in the Kenton office 
well illustrates an important advantage 
of Strowger apparatus: the ability of 
old and types of equipment to 
work together economically and satis- 
factorily in the same exchange. 

It is significant to note also that at 
no time in the long history of automatic 
operation in Kenton was it necessary 
tc abandon useful equipment because 
of untimely obsolescence. In the recent 
installation, for example, it was found 
that the existing main frame, 
board and ringing equipment were ade- 
quate and did not need to be replaced. 
All types of Strowger apparatus, em- 
ployed in Kenton, three-wire and two- 
wire—plunger lineswitch, rotary line- 
switch and line-finder—fitted together 
to give fine automatic telephone service. 


new 


power 


In connection with the cutover, it is 
interesting to note that four men, be- 
sides the writer who assisted in install- 
ing the new automatic apparatus, also 
active in the installation of the 
old system in April, 1908. The four 
men are Ivan Hoppe, wire chief; Scott 
Sharp, Clem Dick and Blair Dugan, 
linemen. One of the most interested 
visitors at the cutover was A. R. Flick- 
inger of Elyria, now retired, who was 
a member of the local telephone force 
when the former automatic system was 
placed in use. 


were 


vv 
Telephone Revenues 
Spent Wisely 


“Buying Telephone Service Is Spent 
Wisely.” Thus read the caption of a 
recent newspaper advertisement of the 
Wisconsin Telephone Co. A portion of 
the text reads: 


“When you buy telephone service 
you may sometimes wonder: ‘Where 
does the money go that I spend for 


telephone service?’ 

Well, where does it go? In 1936, about 
40 per cent was expended for salaries 
and wages; 14 per cent went for taxes. 
Other amounts 
supplies, depreciation, rents, interest 
on borrowed funds and dividends to 
preferred and common stockholders 
whose money is invested in the 


cover materials and 


property. 

The money you spend for telephone 
service is well spent. It buys a service 
that is worth many times its 
Much of the money is paid in wages 
to employes and thus to stores, to doc- 
tors, to all businesses of the city. It is 
spent for taxes to support 
courts, government; for fire and police 
protection; for opportunities for our 
children. It purchases the products of 
factories, mines and stores.” 


cost. 


schools, 


































































No. 1000 


OUTDOOR 
PROTECTORS 





This 


outdoor 


sturdy weather-proof 
protector is de- 
signed for long life and easy 
termination of all wires. 


Available with various types 
and lengths of standard tele- 
phone fuses. 


Write for samples and 
further information. 


COMPANY 


OVER 25 YEARS SERVICE TO THE UTILITIES 





Us 
graph, railroad and 
lighting company dis- 
tribution lines ... a 
dependable source of 
supply for 
well-designed trans- 
parent glass insulators. 


WHITALL TATUM CO. 


Glass Manufacturers Since 1836 
225 Varick St. 





WHITALL 
TATUM 
INSULATORS 





ED for years on 
telephone, tele- 


uniform, 


New York 











for telephone operator use. 


STURGIS 


TELEPHONE OPERATOR 
POSTURE CHAIRS 





No. 416-D 
Here is one of many models designed 


Easily and 


quickly adjusted by hand to any size 
individual. Comfortable, up-to-date and 
durable 


ASK FOR DEMONSTRATION 
Distributed by 


STROMBERG-CARLSON TELEPHONE MFG. CO. 


ROCHESTER, N. Y. 
Manufactured by 


Sturgis Posture Chair Co., Sturgis, Mich. 
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Personal Notes 


_ About Telephone Men 


DR. C. J. DAVISSON, of Short Hills, 
N. J., a member of the research staff 
of the Bell Telephone Laboratories, 
New York City, recently shared the 
1937 Nobel award in the field of phys- 
ice with G. P. Thomson, professor of 
physics at the Imperial College of Sci- 
ence, London, England, for the experi- 
mental discovery of interference phe- 
nomena when crystals are irradiated 
with electrons. 

The work of Dr. Davisson, in associ- 
ation with Dr. L. H. Germer, also of 
the research staff of the Bell labora- 
tcries, furnishes the first experimental 
proof of one of the most basic concepts 
of modern physics, originally propound- 
ed in 1924 by Prince Louis-Victor de 
Broglie of France, a concept that revo- 
lutionized the outlook of science on the 
fundamental nature of the universe. 

This concept, for which Prince de 
Broglie, father of the new quantum 
theory, received the Nobel prize in 
physics in 1929, was based on the hy- 
pothesis that the electron—a funda- 
mental building block of the material 
universe, which had been known only 
in the form of a material particle— 
could also manifest itself as a wave. 

Dr. Davisson was born in Blooming- 
ton, Ill., October 22, 1881, and was 
graduated from the University of Chi- 
cago with the degree of B.S. in 1908. 
After receiving his Ph.D. degree at 
Princeton in 1911, he served as instruc- 
tor in physics at the Carnegie Insti- 
tute of Technology, Pittsburgh, until 
1917, when he joined the research staff 
of the Bell laboratories. 

In recognition of his discovery, Dr. 
Davisson received in 1928 the Comstock 
Prize of $2,300 from the National Acad- 
emy of Sciences. In 1931, he and Dr. 


Germer received Eliot Cresson Medals 
from the Franklin Institute in Phila- 
delphia, and in 1935 Dr. Davisson re- 
ceived the Hughes Medal of the Royal 
Society in London. 
v 
JAMES P. GOODRICH, Indianapolis, 
Ind., telephone owner and former gov- 
ernor of Indiana, has given Wabash 
College $150,000 to pay for the con- 
struction of a new science building on 
the campus at Crawfordsville, Ind. Mr. 
Goodrich has been a trustee of the col- 
lege since 1904 and president of the 
board since 1921. 
v 
C. A. BREECE, Indianapolis, com- 
mercial survey engineer of the Indiana 
Bell Telephone Co., has just celebrated 
the 35th anniversary of service with 
the company. He started with the old 
Central Union Telephone Co. at Akron, 
Ohio, as switchboard repairman. Dur- 
ing the following six years he advanced 
to toll wire chief in the Akron district 
and then division wire chief at Colum- 
bus., Ohio. He was greatly interested 
in the development of automatic ring- 
ing and listening cord circuits, features 
still incorporated in present-day switch- 
boards. 
v 
A. S. CRANE, general manager of 
the Illinois Telephone Co. at Jackson- 
ville, Ill., for past several years, is 
now located in Portsmouth, Ohio, as 
general manager of the Portsmouth 
Home Telephone Co. Mr. Crane has 
served on the board of directors of the 
Illinois Telephone Association for the 
past year and was re-elected for anoth- 
er term at the annual convention held 
in September at Peoria. 


Condensed 
Telephone News 


New Companies 
and Incorporations 


MouNnT AUBURN, lowA—Articles of 
incorporation have been filed by the 
Mount Auburn Cooperative Telephone 
Association, with John Struve, Mount 
Auburn, president. 

VAN HorRNE, IowA—Articles of in- 
corporation were filed last summer by 
the Big Grove Number & Cooperative 
Telephone Association, listing no capi- 
tal stock and no officers. 


WEstT LIBERTY, lowaA—Articles of in- 
corporation have been filed by the Pike 
Cooperative Telephone Co., with John 
H. Hendriks, West Liberty, president. 

BALTIMORE, Mp.—A social organiza- 
tion known as the Association of Mary- 
land Bell Telephone Plant Employes 
has been incorporated with no capital 
stock. Incorporators are George L. 
Groghan, William R. Fonshell and Ro- 
land Hebden, Jr. 

MoHALL, N. D.—A new corporation 
operating as the Community Telephone 
Co. has been formed here to take over 
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the telephone exchanges of Tolley and 
Maxbass and a rural line out of 
Maxbass. ; ; 

The new company, with a capital 
stock of $10,000, was incorporated by 
Theodore P. Clifford, Evelyn Johnson, 
and Helen Boyle Clifford, and will have 
its offices here. 

It has purchased the Tolley and Max- 
bass exchanges from the Central West 
Co., Devils Lake, and has bought the 


rural! line from the Maxbass Farmers 
Telephone Co. en ; 
HUNTERSVILLE, W. VaAa.—The Hunt- 


ersville District Telephone Co. has been 
incorporated with a capital stock of $5,- 
000. The incorporators are C. D. New- 
man and Earl B. Dever, of Hunters- 
ville; and E. Clyde Bussard, of Minne- 
haha Springs. 

Telephones 

New York, N. Y.—The New York 
Telephone Co. added 6,373 telephones 
in October, against 16,403 in the same 
month last year, and for ten months 
gained 86,888 stations, compared to 
32,473 in the 1936 period. 

New York, N. Y.—General Tele- 
phone Corp. reports for its subsidiaries 
a gain of 1,630 company-owned tele- 
phones for the month of October, 1937, 
as compared with a gain of 1,992, tele- 
phones for the month of October, 1936. 
The gain for the first ten months of 
1937 totals 20,554 telephones (exclu- 
sive of 459 purchased) or 6.13 per cent 
as compared with a gain of 17,431 tele- 
phones, or 5.55 per cent for the corre- 
sponding period of 1936. The subsidi- 
aries now have in operation a total of 
356,052 company-owned telephones. 

CoLUMBUs, OHI0O.—A net increase of 
684 telephones during the month of 
October brought the total increase for 
the year to 6,739, and the total tele- 
phones in service in Columbus to 77,- 
972, according to an announcement by 
the district commercial office of the 
Ohio Bell Telephone Co. This was the 
fifth consecutive October in which 
gains have been made by the company. 

HARRISBURG, Pa.—The Bell Tele- 
phone Co. of Pennsylvania reported a 
gain of 6,212 stations in October, 
against 8,974 last year, the increase 
since January 1 totaling 64,174 tele- 
phones. 

Financial 

RistinG Sun, INnpD.—Officials of the 
Ohio River Telephone Co., Rising Sun, 
have filed papers with the Indiana sec- 
retary of state showing an increase in 
the common stock to 475 shares valued 
at $100 a share. 


Construction 


3URBANK, CALIF.—Announcement of 
an improvement program costing in the 
aggregate some $270,000 was made re- 
cently by the Southern California Tele- 
phone Co. The program, which will af- 
fect only the territory served by the 
Burbank exchange, will include three 
new sections of switchboard costing 
$65,000, elimination of poles, laying of 
several miles of underground conduits, 
and seven other projects for service 
betterment. 

Added service will be given the adja- 
cent committees of Roscoe, North Holly- 
wood, and Glendale. Nine additional 
operators will be employed. 

REIDSVILLE, GA.—The Southeastern 
Telephone Co. recently had a crew of 
men at work here moving poles and put- 
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ting up new cables, and otherwise mak- 
ing improvements of the system in 
Reidsville. Moving of the poles was 
made necessary because of paving proj- | 
ects on two of the streets. Mrs. Levi | 
Swearingen is manager of the local 
office. 
ELporApbo, ILL.—After ‘reconstruction 
of the rural telephone system here, the 
Illinois Commercial Telephone Co. be- 
gan installation of a common battery 
switchboard in the local exchange. 
KINCAID, ILL.—The Illinois Consoli- 
dated Telephone Co. has installed dial 
equipment here handling all local calls, 


while the long distance, information 
and other special calls are handled 
through the Taylorville office. The 
three operators handling the old ex- 
change have been transferred to | 
Taylorville. 

GARWIN, IowA—A new switchboard 


has been installed here by the Central 
Iowa Telephone Co. 


Corpus CHRISTI, TExAS—Construc- 
tion work is under way on Corpus 
Christi’s new $1,000,000 all-dial tele- 


phone system. The new system, sched- 


uled for completion by the Southwest- | 


ern Bell Telephone Co. about the middle 
of next year, will provide residents 
with a new building, new all-dial equip- 
ment, and additional toll facilities. 

JEFFERSON, TEXAS—A new common 
battery system will be installed here 
by the Southwestern Bell Telephone 
Co. to replace the magneto system. 

NEWTON, TEXAS—According to J. H. 
Kuykendall, local representative for the 
Three States Telephone Co., about 30 
miles of new line have been. built 
between Burkeville and Wiergate to 
furnish service for about 40 new tele- 
phones in Wiergate. 


Miscellaneous 


OLDs, lowa—George G. Larsen, man- | 


ager and superintendent of the Olds 
Mutual Telephone Co. for 23 years, re- 
signed October 1. His successor is Glen 
McCoy of Wayland. 

LINCOLN, KANs.—J. B. McClenny, 
manager of the local telephone office 
for a number of years, has been trans- 
ferred to Salina, the United Telephone 
Co. having decided to place the Lincoln 
office under District Manager Lindblom 
and Surburban Manager Beach of 
Salina. 

Mr. McClenny has been in the tele- 
phone business for 36 years, and be- 
comes eligible for retirement on pen- 
sion in another year. 

NEss City, KANs.—W. E. Lyon, man- 
ager of the exchange here for two 
years, has been transferred to Canton, 
Mo., by the Western Light & Telephone 
Co. Arthur Anderson, Cimarron, suc- 
ceeds him here. 

ULyssEs, KANs.—D. S. Forshee and 
Ralph Winstead have purchased the 
telephone exchanges at Tyrone, Okla., 
and Moscow, Rolla and Richfield, Kans., 
to add to the exchange here. They will 
operate as the F. & W. Telephone Co. 


Obituary 


NortTH BERGEN, N. J.—Wilmer B. 
Whitney of 4063 Hudson Boulevard, 
dropped dead of a heart attack Octo- 
ber 24, while golfing alone on the Bel- 
mont Manor course at Hamilton, Ber- 
muda. His age was 56. 

Mr. Whitney was central division 
construction engineer for the New Jer- 
sey Bell Telephone Co., for which he 





had worked 36 years. 





TYPE 16 
SUB-STATION 
ARRESTER 


A compact, inexpensive sub- 


station arrester providing ade- 
quate protection where crosses 
with electric circuits are not 
Consists of two 


2105 discharge blocks 


likely to occur. 
Type 
mounted in a heavy porcelain 
base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, 
Chicago 
RA Se ER 
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COURT AND COMMISSION 
ACTIVITIES 


(Continued from page 20) 
state, has already ruled in another 
case that the tax is valid, there is but 
little prospect that any change will be 
made in this determination by the state 
courts. 

John Farrell, the attorney in charge 
of the action for the telephone com- 
pany,. pointed out that no appeal was 
taken to the United States Supreme 
Court from the Court of Appeals ruling 
in the New York Steam Corp. case in 
which the tax was held valid. 

The tax produced about $18,000,000 
a year in revenue for municipal unem- 
ployment relief from the fall of 1934 
when the rate was increased from 1% 
per cent to 3 per cent of gross receipts, 
tc July 1 of this year when the munici- 
pal rate dropped to 1 per cent in ac- 
cordance with state legislation impos- 
ing a state-wide tax on gross utility 
receipts. The companies continue to 
pay at the 3 per cent rate, but now 2 
per cent goes to the state. 

In the lower courts, Mr. Farrell indi- 
cated, the emphasize 
chiefly the claim that no tax is due 
on long distance tolls paid to associated 


company will 


companies for completion of the calls. 
Although the tolls go into the general 
fund of the company and are part of 


the “gross receipts” of the company, it 
is contended that they are not subject 
to the tax. 

In computing its taxes, the company 
excluded these revenues until this au- 
tumn when City Controller Frank J. 
Taylor ruled that they were subject to 
tax and imposed an additional assess- 
ment of $379,444 for the period from 
September 1, 1933, to August 31, 1934. 
Of the assessment, $259,323 represents 
the tax and $120,121 penalties for the 
delay in paying it. 


vv 
Rates for Combined 
Local Service Area 


The New York Public Service Com- 
mission conducted a hearing in Al- 
November 8, on the proposed 
tariff changes filed by the Jamestown 
Telephone Corp., and suspended pend- 
ing investigation to determine whether 
subscribers of the Kennedy central of- 
fice should be provided with free local 
service to the city of Jamestown local 
service area. 


bany, 


The proposed tariff revisions provide 
for elimination of the 10-cent toll 
charge between Kennedy and Randolph 
by combining the two central office dis- 
tricts into one local service area, ef- 
fective with the cutover of these two 
exchanges to dial operation. 
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A Result of Progressive Engineering 


“OF UNEQUALED EXCELLENCE” 
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PRICE, $45.00 
Equipt with Pulsator for ® Economical 
Biased Ringing $55.00 ® Reliable 
| MONTH FREE TRIAL Output 


At Our Risk 


and sale in United States. 


Distributors. 


No Vibrating Contacts 
No Adjustments 

No Rectifiers 

No Radio Interference 
No Vacuum Tubes 
Reverting Tone Feature 


20 Watts, 90 Volts 
Operates on 110 Volts A.C. 


LORAIN PRODUCTS CORPORATION, LORAIN, OHIO 


Lorain Products Corporation is exclusive manufacturer for use 
Address foreign inquiries to Auto- 
matic Electric Sales Co., Ltd., Chicago, Ill. 





@ Under the new service, 
rates are as low as one- 
fifth of a cent a word (be- 
yond the initial 25-word 
base rate*) to thousands 
| of “short haul” points. 

| Messages of more than 
e | 200 words can be sent 

| for seven-tenths of a cent 

| a word (beyond the ini- 
tial 25-word base rate*) 
even from coast to coast. 
The maximum rate fora 
25-word message be- 
tween the most distant a 
U.S. points on the map 
is only fifty cents...two 


cents a word! 


Sold by Leading “ - 
ther information. 
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Take full advantage of 
the economies offered by 
the new Postal Telegraph 
Night Letter Service. Call 
Postal Telegraph for fur- “NOTE: The initial rate is based on 4 minimum of 25 


The commission had received two 
petitions, one signed by 81 of the 94 
Kennedy subscribers and the other by 
22 non-subscribers in Kennedy ; king 
that the Kennedy central office district 
be included in the Jamestown loca] 
service area on the same basis as j 
the Bemus Point central office district. 
The petition of the 22 non-subsc: ibers 
states that they will become subscribers 
if Kennedy is included in the James. 


1s 


town local service area. 


Kennedy is located eight miles north- 
east of Jamestown and Randol; is 
six miles farther in the same rec- 


tion. Bemus Point is nine miles north- 
The Bemus Point. 
Lakewood (four miles to the west) and 


Frewsburg (five miles to the south- 


west of Jamestown. 


east) central office districts now are 
combined with the Jamestown central 
office district to form a common local 
service area. 

The Kennedy petitioners desire to be 
included in this common local service 
area and thus eliminate the toll charge 
to Jamestown. In reply to a letter 
from the commission concerning these 
petitions the company stated that “the 
initial additional 
equipment and carrying charges there- 
on would make the rates for service in 
Kennedy 
change to Jamestown were given.” 


investment for 


prohibitive if free inter- 


USE THE NEW POSTAL 


NIGHT LET 
— SERVICE 


The MASTER 
Ringing 
Converter 
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AMAZING SAVINGS RANGE ALL 
THE WAY FROM 20% TO 75% 
AND BEYOND... DEPENDING 
UPON LENGTH OF MESSAGE 
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Cables a J Cables 


Mackay Radio 





words. Extra words are charged for in $-word groups 
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In view of the fact that other com- 
munities at a distance from Jamestown 
equa! to or greater than that to Ken- 


nedy have local service to Jamestown, 
the commission suspended the proposed 
changes and ordered a formal investi- 
gat of the matter. 

vv 


Rate Increases Approved 

for Three Ohio Companies 

The Berlin Center Telephone Co., the 
Palmyra Ohio Telephone Co. and the 
Windham Telephone Co. operating, re- 
spectively, in Berlin Center, Palmyra 
and Windham, have been given permis- 
sion by the Ohio Public Utilities Com- 


mission to increase their rates by ap- 
proximately 25 per cent. The order of 
the commission was handed down Octo- 
ber 13 and the new rate schedules be- 
came effective November 1. 


No protestants appeared in opposi- 
tion to the proposed rate increases when 
the matter came up for hearing before 
the commission on October 8. The new 
rates are as follows: 

Business individual line, $4.00; busi- 
ness two-party, $3.50; business rural, 


$3.50; residence individual line, $2.50; 
residence five-party, $1.75, and resi- 
dence rural, $1.75. 

All three companies are operated by 
the Telephone Service Co. of Ohio. 

7, 
New Company Buys 
Two Ohio Plants 

The Lynchburg-Mt. Orab Telephone 
Co. was given permission by the Ohio 
Public Utilities Commission, on October 
14, to purchase the property and busi- 
ness of the Mt. Orab Telephone Co. and 
the Lynchburg Telephone Co., the value 
of the property for purchase and sale 
purposes being $51,000. The purchase 
is made for 700 shares of no-par com- 
mon stock at $50 per share and $28,000 
first mortgage 5 per cent 20-year bonds. 

The order granting the authority for 
the purchase prohibits the declaration 
of payment of dividends on the common 
stock until the new company shall have 
accumulated a depreciation reserve of 
$8,000. It will begin business without 
any such reserve. 

It also requires the deposit with the 
commission of these shares and 10 qual- 
ifying shares issued under a prelimi- 
nary order of June 15 and prescribes 
that by any sinking fund operations 
the amount of bonds retired shall be re- 
flected in the reduction of the bonded in- 
debtedness and the enhancement of the 
depreciation reserve account. 

The Lynchburg Telephone Co. has 
been operating some 270 telephones at 
Lynchburg, Ohio, and the Mt. Orab 
Telephone Co., 320 telephones at Mt. 
Orab. 
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A commission order of last June 22 
m approved an increase in business one- 
Completion of Improvements party and two-party service, as asked 
A new schedule of rates will be placed by the company, but denied an increase 
into effect at Roseau, Minn., as soon’ in residential rates. Since that time 
as the present system has been con- the commission has been requested by 
verted into a common battery exchange the president of the Commercial Club 
by the Northwestern Bell Telephone at Roseau and by the company to make 
Co., according to an order issued Octo- a further investigation upon its own 
ber 13 by the Minnesota Railroad & motion, which it did. 
Warehouse Commission. The order The company furnished additional 
specified that no rate change should 
be made until the improvements had 
been fully carried out, including the 
erection of a new building for housing 
the central office. 


New Rates Allowed Upon 


evidence of increased costs incurred at 
its Roseau exchange. Because of rising 
prices for material and labor the con- 
version of the Roseau exchange from 
magneto to common battery operation 


IN ART 


MONOPHONES Shaves 


REBUILT AND RECONDITIONED 





We have available a limited quantity of used Automatic Electric Monophones 
in art shades. These beautiful telephones are molded from colored plastic, and 
will retain their rich appearance indefinitely. All of them have polished chro- 
mium plated fittings and have been reconditioned throughout. In appearance 
and utility they are the equal of new instruments. 


At the prices shown below, THESE TELEPHONES ARE REAL BARGAINS. Use 
them as extra revenue producers by offering them to your "particular" sub- 
scribers. 


TYPE 11-A ART SHADE MONOPHONES—Automatic common battery desk 


stands with induction-coil-receiver circuits; can be used with any make or type 
of common battery bell boxes. (Bell boxes not included.) 





Mahogany or walnut 


$16.50 each 
Chinese red, jade green, nile green, orchid, maroon or 
SE won pin ha 65508 d2's wd cares aeeeee bRee 21.00 each 


These telephones are offered subject to prior sale, and prices are f.o.b. Chicago 


NATIONAL CONSTRUCTION 
& ENGINEERING COMPANY 


1031 West Van Buren Street, Chicago 





Associated with Automatic Electric Company 


33 

































































































SSe ke Ss a 3S a2‘: Mn © Se & = ° onl — — ——_ ———_— 
EBSESESR sake PSenSSesarns fa o> & FOS aaaarrsooOoolClU- SS St —_— aS OOerl relll  —— — 
EEE sre m8 a 
mau uo Kopdura OF POY our H yo ue Sutoq SaArs LOT YT yo ayqey 94. "YUBudsjs owes ay} GACY _ jo 
sr poaparfos Ayr x1 A} IO ‘lt JO SSa]psRSoi ‘ssVjo UBS Jy} JO sajod [je yeYyy 
; : ound arg S cf ae > > - 
zadde ue Suiqsosqr 4 y pur snosod JBYMAUIOS 1 : my To t ple ayy JOAO Wo}sSAS Mou oy} yo JaSeyUBApPR Joly aL 
een o = § 2.4 “sasse]o 
aie YoryM—poesno.l aq sajod pro jo af, op Suisuojoid a en : . 7S s 
° . . . Du wwrNDe aes SS 0 > > . » ¢ 
ayiyM ‘poyjow si] ‘pas sf ajOsoas2 PjOd saseo awos Uy 3° SASMSMSUNSAD = 7 oy Qd14} IS9Y} JO} dn yas aq JouURS peo] Sulyeoiq & a10J9194} 
: tea I : : yo ss «: fc . , » 6 '9 ogssP 
‘gjod ay} yo uol—as {[-punosd ay} UO a}OSOaII JOY Surkesds POBa’” ‘AjUO SUOISUOUUIp doy Aq payiads ose QT Puke 6 8 Sasse[) 
JO Surysniqg SadATOAUL JUVU}BIIy {eads 10 danssoid ayy - 3 ba ‘WyNq IY} Woy Jd} XIS BoUd1OPWINIT}O pue doduasaywuMoit9 do} 
, : LL Zz — lat re < » § 4 ‘9 sse c 
‘Suijeas} aanssoad pue ‘yuouryzesd} z Gm: A JO suisza} UL payrdads aie ‘OT PUB "6 “8 SESSE[Y JO uoijdaoxa 
yur} uado ‘poyjauw Sut dip aya uouiyeat} fe1ds 30 aans Cc CO NSINID DAU ne =o © oy} YM ‘sajod jo SasseRD [[B 40] su 1ouultp WUINUTTUU 8 7 
said ayy, : 04k sajod 0} a}Osoa19 Surdjdde jo spoyjout s1seq < =} -! 
ap : { This 2 0) 
INO} IY, “a}OSOIII YAM | punois ayy Mojeq pue aaoqe Q o a 
3 L : : - | 4 
Kjayerpawiwut UOl}IS au} yeusoidur Aq Apadijua paploaer 2 im g 
i - 7 P 2 r m DS Oyryryiy + + Ww of . 
JO paziwiunu aq URO savluiia} JO 1suNny O} ONp aseulep aod Zz wet DONWON WES to l 
° 7 q z ’ - ” MoOomNnDumUUo YI “I ne ‘Oo 
yey} paziusodol {[[es9uas MOU SI jT “S}UB BTYM JO SOPUII},, 5 pi 
1 SOU 006'T : 
Ol] anp a8ewep 0} payoafqns oie sa od suoieResoy, autos u 2 pa . 
} I . I | } ae y | S | 77) on ee uP OOr 2 t 
“UOIJIS SIY} UL PayBsAPUIUOD St {poap " in en on - om 00's a 
nica renal , ° 5 008" é 
aouay Sajod ay} jo oul] punois ay} MOjaq Ajayerpouuuul IO yt yD = : ee 
. F ‘ : os OOS’ 
Sjstxo 13uNy 9y} JO UIMOIS JY} JOT SUOTPIPUOD d[GQR4IOAR] }soul ern tri ¢ Geo Cro Ga CD = és 
o hes " V3 | , ig utpu Iq . z ae SSESEHRSEN = tr (S} Inodg ) pro] Sse) 2]9d 
au juasoid ose iduny oy} YOIYM UO ajod ay} jo Rade oly Ul oa ino DomoooN ~~ wo w& Fuyeasg jRolsoun Ny 
J : 2I1¢ I I 
ainjyesoduia} ay} pule ‘oinystout dy} ‘paajoaAul POOM Jo ad A} ayy a3 ty 
uo spusdap {Roap JO ayer VY, “YAOM fay} YIYM Uo Saaqy Sm = :ayqe} Sumo dy} UL UMOYS SB SpRO| Sut 
: : : + 3 : J : : 
PpoomM out AOJ|SIp A][BNyUDAY [pes Ao} ‘suolyipu d SULATT * Z unt bm oe & 58 wwy. id yRaiq SuLAey ‘Ol oO | wot pesoquinu ole YoOryM SASSP]I ajod 
. =o ™ none oI S 4 to . ? ° 
AIGRAOAR] UdAIS pue ajod out ul prour OF eR BS AUC) 4 < minminineuMmowmle> ® -_ + ua} UO paseq sl sajod SuLAJISse]o 10 UWo}s {s [eolownu au 
‘APPRIOT JO sso|psesol juasaid A[pes9uas : = a ‘asn [esouas ul MOU St pue plo ay} 4oAo odeuPApe 
aie sulias isuny oy] ‘yysuadjs 10} yuapuadap SI ud ayy Pr a ]qelapIsuod seu waysks MoU OY , “Weds {s [BOLIOUWINU,, ay} se 
7 eee ty ; Pwhwwwwthydt ' , ac 4 
YoryM uo 4aqy poomM out jo uMOp SULYROIY pue UOIRASOUISIP oO RES a BH e a uMOUy ouueRI8q YoryM sajod PpooM SULAJPISSE]I jo poyjyoul Mou 
azap duos sasneo {jayeuryyyn pue sjjao poom dy} JO sae m eee ia és e paydope uoIyRLDOSsy SpsBpUurIs uvdisswy 4} [f6l Ul 
: ; o A : ; ; 
ay} UO Spada} YOryM ‘“Zuny,, se uMOUX df] yueyd jo WO; > =" ‘poesn 
r we = * ‘ . tn tA WWD & : a 
eB OF anp st siy] *ABIJAp [LOS out YM yORWUO) Ul sajod poo Mm ad NIU © a7 un - it gyod jsodtP] out paquasaidat VVV\ u 1yeUus sop ous *UUOJSAS 
lia ‘ : ; aa soaoooowsc Y NI Co PE RS : a a" 
juauizea1y AOd 930S00I)D ° * su Uy “CG ‘A ‘OD ‘VW ‘WV ‘VVV ‘SuoHeusisop asay} JO BuO Aq 
o. 9 O} Ppastajot a1oOM sajod ‘ulaysAs Sty} UT ‘QOUdIIFUINIAL do} au) 
‘sopoRY Ajoyes jadoid ay} aAts 77) a a se [Jan se ‘yng aut woay yay xis aod ay} jo 99uUads97UINIIID 
‘ > > = ie ~~ : ; . > e " : 
[[E Jeu sajod JIajas 0} ‘sassely ajod snoreaA oy} Joy JuoUt > ad LUNUTIUIL ay} O} Pattajol Y IyM | UOTeUsISap jeonjaqeydye,, 
-OUI JURYSISAT dy} Bul 1d a[qe} ay} Wor} “Uoy} pue sul] yjod = © ue Aq t 1D1JS 0} SB PIYISSE[I IAM STO sivaX Aue 104] 
UdALS B UO peo] 9} aindwod ys1y 0} aqissod ‘asanod Jo ‘st H - al s 
ea he ’ - = % sajog SurdyissejD Jo PoyreW 
UdALS Ajsnoraaid ssolqs ajod Suynduiod yO poyjew ay} suisn = = 
. . : ; . : oO 
Ag *‘squawaainbas deynoiysed sIy }y 0} Japso APU ay yey} OS > = ‘payuniad aie aa] Ud} IO JAY JO 
71S > > » . ‘ im a : 3 a 3 
Sazis ajod YUM JerpUey oq ysnur pue s}O] peojiR ul sajod + oo SasRadoUul JYysIOY ayod yudelpy ‘poureyqo aq UBD dul] popeis 
on vo ° ° H : ° 
aseyoind 0} UO paj[ed St ay 404 ‘spoyoUl UOLBIYISSE]D ajod jo 2 <\qeyms & ‘gjod Burssos9 ay} OF juadef[pe sueds sno} JO 9214} 
aspoar ae) JAR x aseur > 2 ‘ > Ol Pp“? 6 8 : : o etal eRe , 
»SpapMouy sulos ey 0} Spa0u JaseuPUu yuyyd jpeus oy o sspj) 40g poyroads ayy ul sgjod ayy yo IWsPY ay} Surseatoul Ajjenpess Aq 
‘sqjod yo sad} say = Ajuo suoiwuaunp go] ee = (penuyuod) ebupyoxy euoydelel 
JO} IGRpIVAw aie Sayqey IBINUIS UOLJBOYISSE]D [BIIIUINU 94} : 
cuisn ‘sajod Jepad azyyM Usayytou JO} suoIsuaUTp UUNUUTUTu oyouboy] ou} jo eoHoDid P GL 
om ‘ ° . 4 ee : Se ‘ -c ( - 
Ze61 ‘b °C [11 o8eq ‘V-er'ON OL Rd Vey ON 
‘[e1ouar) ‘xXopuy S61 ‘b 29°C LZe6l “b °° 
ZL aed ‘V-£b'ON jesouar) ‘xepuy Pao 
ac . . e ae 7 is * Tr. . *€ 4A 
naaung ‘0 ‘ad Ad Naqung "0 ‘a Ad Naqund ‘0 “d P. - 
pijwg buuseurbuy _,,s,Auoyde[eL,, ppg buueeubuy ,,s,AuoydeleL,, pjog buyeeurbuq ,s,Auoyce|eL,, 























| 


aw Ww Wy eee 


tian 


ya 


AUV dal la 





4 


L nie 





an efficient method to employ on new poles 


being 














101 gives 





table of Fig 


gardle 


Che 


r¢ 


ime¢ 


strength 


1 
Samnic 


t the 


have the 


of wood, 


that 





will -equire an additional net expendi- 
ture of $900. This additional expense 
will increase somewhat the depreciation 
expenses and other fixed charges over 
thos: originally submitted by the com- 
pal 


The attention of the commission was 
also directed to the fact that in com- 


puting future depreciation expenses the 
rate actually used by the company was 
4.72 per cent and not 5.22 per cent. 


Taking into consideration the in- 
creased expenses set forth and adding 
them to those allowed by the commis- 
sion as reasonable in the order referred 
to, the net income of the telephone 
company from the operation of its 
Roseau exchange after conversion to 
common battery under the rates ap- 
plied for would be $1,834. This re- 
sults in a return of 5.7 per cent on the 
fair value of the plant used and useful 
in rendering telephone service as found 
by the commission. 

“It, therefore, appears that these in- 
creases in operating expenses justify 
the commission in finding that the pro- 
posed rates are fair and reasonable and 
will result in not more than a fair rate 
of return to the company on the fair 
value of the property,” the order stated. 

“Because of the urgent desire on the 
part of the Roseau subscribers for 
prompt action in installing the new tele- 
phone system, and because of the loca- 
tion of Roseau in a part of the state 
where weather conditions are severe in 
winter, the commission believes the 
company should proceed diligently to 
commence and complete the work.” 

The net monthly rates approved are: 
Business one-party, $3.00; business two- 
party, $2.50; residence one-party, $1.75; 
residence two-party, $1.50; residence, 
four-party, $1.25; and residence multi- 
party rural, $1.50. 


vv 
Commission Employe 
Resigns After 37 Years 


After more than 37 years of service 
as statistician and fiscal officer of the 
Ohio Public Utilities Commission and 
its predecessors, Edward H. Hanna of 
Columbus has retired. Although his re- 
tirement is not effective until January 
1, Mr. Hanna left on a leave of absence 
the middle of last month with the in- 
tention of going to Florida with his 
daughter, Miss Julia Hanna, to spend 
the winter. Members and staff of the 
commission presented him with a wrist 
watch at a farewell meeting Novem- 
ber 10. 

ir. Hanna was one of the oldest and 
most trusted employes of the commis- 
sion and had served that department 
of the state government since the com- 
mission first came into existence. 
Chairman Charles F. Schaber, of the 
commission, praised Mr. Hanna for his 
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OLIVER HOT GALVANIZED GROUND RODS 


are made of high carbon open-hearth steel with 
a long, sharp point for easy driving . . . furnished 
with or without copper wire and available in 5, 6, 
7, 8 foot lengths. 


OLIVER IRON AND STEEL CORPORATION 


PITTSBURGH, PENNSYLVANIA 


- APPROVED AN 





| W vane "4 WIRE 


| "WB" wires are made to specifications that are always a step ahead of current telephone requirements. 
| Any conductor—copperweld, bronze or copper—is available. Increased tensile strengths commensurate 
| with conductivities required are always found in "WB" wire. 


Illustrated is No. 22—INSIDE WIRE TWISTED PAIR 1/64" WALL SPEC. 4256. 





Buy Your Wire by the Year, Not by the Foot 
| THE WHITNEY BLAKE COMPANY 


NEW HAVEN, CONNECTICUT 
wN 
<wB> 


Foreign Distrib- 
utors: Interna- 
tional Standard 
Electric Corpo- 
ration, 67 Broad 
Street, New 
York City. 





Sole Selling Agents in U.S.A. 











many years of loyal and faithful serv- 
ice to the state of Ohio. 

Mr. Hanna is the father of H. S. 
Hanna, vice-president of the Indiana 
Bell Telephone Co., who resides in In- 
dianapolis. 


vv 
Holding Company 
Combines Its Properties 

By a unanimous vote the Nebraska 
State Railway Commission has ap- 
proved the application of the Western 
Light & Telephone Co. for authority to 
take over the assets and franchises of 
the Western Telephone Corp., which 
has been operating, for a number of 
years, a group of exchanges, located 
largely in northeastern Nebraska. 

The applicant company has 
holding the organization for 
years of a group of companies, its 
subsidiaries, operating in Nebraska, 
Iowa, Missouri, Pennsylvania, New 
Mexico and several other states, some 
of which supplied other forms of util- 
ity service. It owns all the capital 
stock and bonds of the Western Tele- 
phone Co. 


been 
some 


Its announced purpose is to com- 
bine all of the various properties of its 
subsidiaries and to operate them, as a 
matter of economy, by the parent com- 
pany, which has been domesticated in 
Nebraska. 

The Western Light & Telephone Co. 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 





POLES 


B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 











_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Pcles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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is a Delaware corporation, of which 
A. L. Mullergren is president and J. A. 
Hartigan secretary. 

The company has a fixed capital of 
$5,948,923, of which $3,266,570 has been 
issued. It has current assets of $624,- 
579; investments and advances to sub- 
sidiaries of $466,223 and miscellaneous 
assets of $163,493, a total of $7,269,427. 
It has outstanding bonds of $1,255,000, 
current liabilities of $312,418, deferred 
liabilities of $70,303, advances made by 
subsidiaries to parent company of $50,- 
853; reserves of $597,407, an earned 
surplus of $103,564 and a paid in sur- 
plus of $1,688,701. 


vv 
Company Held Not Liable 


In Pneumonia Death 

In sustaining the action of the dis- 
trict court in refusing to hold the Gage 
County Electric Co. liable under the 
workman’s compensation law for the 
death of a worker from pneumonia, 
claimed to have been caused by getting 
his feet and legs wet while at work, 
the Nebraska Supreme Court holds that 
direct connection between accident and 
death were not clearly shown. 

The worker had slipped from a plat- 
form into the water while using a 
wheelbarrow, and a week later came 
down with the flu. The court says that 
it was not shown that the accident of 
slipping was the cause of death, and 
that the employe may have taken his 
cold in ways common to others in the 
same climate and circumstances. 


vv 
Receipts from Federal 


Government Taxable 

Receipts of the Wisconsin Telephone 
Co. from the federal government and 
its agencies are not exempt from the 
emergency relief tax imposed by the 
1937 Wisconsin legislature, Attorney 
General Orland S. Loomis notified the 
state treasury October 27. 

The company, which made a futile 
attempt to pass the tax on to its sub- 
scribers, claimed the privilege of de- 
ducting telephone receipts from the 
federal government as non-taxable. 

Conceding, however, that the state 
has no power to tax the means and in- 
strumentalities of the federal govern- 
ment, the attorney general pointed out 
that “where the burden of the tax af- 
fects operations of the federal govern- 
ment only remotely, there is no im- 
munity from the tax imposed by the 
state.” 


vv 
Rural Lines After 30 Years 
Valued at $3 a Station 


Some rural telephone lines in Penn- 
sylvania are not considered of much 
value from a property viewpoint. This 


was brought out at a hearing in “hila- 
delphia, November 4, before Examin- 
er Marcus B. Sacks of the Pennsyl- 
vania Public Utility Commission 
plications of the Bell Telephone 
Pennsylvania to purchase two 
lines. 

These are the Cuttalossa Rura 
phone Co., operating in Bucks « 
and the Krussdale Rural Tek 
Co., operating in Upper Hanover 
ship, Montgomery county. The 
named company has eight subsc 
and the purchase price is given as $24, 
The Krussdale company has 12 sub- 
scribers and its price is $36. Both com- 
panies were established 30 years ago 
as mutual telephone organizations, to 
serve farmers in the areas involved. At- 
torneys of the Bell company testified 
that 
service 
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vv 
Alleged Bookie Denied 
Telephone Service 


Telephone service was recently dis- 
continued by the Southwestern Bell 
Telephone Co. to an alleged horse race 
bookie shop in Dallas, Texas, upon the 
request of District Attorney Andrew 
Patton. Such procedure is allowed un- 
der the new state horse race bookie 
bill. 

An inspection made at the bookie 
shop disclosed no actual evidence of 
wagering that would warrant the filing 
of criminal charges. However, it was 
reported several men were seated at 
telephones in the club and other evi- 
dence indicated that horses were being 
booked at the place. 

The district attorney then requested 
the Southwestern Bell to discontinue 
telephone that location, 
whereupon the company removed four 
telephones. 


vv 
Subscriber Wins Suit for 


Restoration of Service 
Restoration of telephone service to 
Don W. Brewer, of San Antonio, Texas, 
was ordered November 6 by Judge John 
F. Onion in the 73rd district court after 
an agreement by attorneys for Mr. 
Brewer and the Southwestern Bell Tele- 
phone Co. Mr. Brewer had asked for a 
writ of mandamus ordering his tele- 
phone reconnected. 

In his petition, Mr. Brewer alleged 
that he was arrested by the Texas 
Rangers on October 26 at the time sev- 
eral racing scratch sheets were con- 
fiscated. No charges were ever filed 
against him. Telephone service was cut 
off immediately after the raid. 

Although judgment was rendered in 
favor of Brewer, Judge Onion decreed 
that he should pay all court costs. 
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Rural Rate on Same 


Exchange Made Uniform 

By order of the Wisconsin Public 
Service Commission, the Wisconsin Tel- 
ephone Co. will change its rates for 
rural service out of its Jefferson ex- 
change to $1.85 per month, effective 
with the next bills sent out, the com- 
mission announced November 18. 

The new rate, applying to all cus- 
tomers within six miles of the central 
office, was ordered following rehearing 
on a previous order requiring the com- 
pany to eliminate the difference in 
rates between two groups of rural cus- 
tomers near Jefferson and_ establish 
one rate for both groups. 

For one group the new rate will 
mean a 10-cent increase, for the other 
a 15-cent decrease. 

7 ¥ 
Duplication of Service 
Denied by Commission 

Pointing out that if the Manitowoc & 
Northern Telephone Co. is permitted to 
serve two customers near 


Francis 


TELEPHONE BLDG. 
CITIZENS TRUST BLDG. 
135 S. SECOND ST. 


KANSAS CITY, MO. 
FT. WAYNE, 
PHILADELPHIA, 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








NOW—ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 

Schauer Machine Co. 


Cincinnati, Ohio 
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Creek in the town of Kossuth, Mani- 
towoc county, existing lines of the Com- 
monwealth Telephone Co. will be dupli- 
cated, the Wisconsin Public Service 
Commission recently denied the Mani- 
towoc & Northern company’s applica- 
tion to serve the Wagner meat market 
and the Chilton Rendering Co. 


The commission suggested that the 
Manitowoc & Northern company buy 
the line of the Commonwealth company 
which goes past the premises of the 
Wagner meat market and from which 
the Rendering company now gets ser- 
vice. This arrangement, the commis- 
sion said, would eliminate any duplica- 
tion, which is now considered desirable 
from the standpoint of the customers of 
both companies. 


vy 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 
Washington, D. C. 

November 12: Application filed by 
the Southern Bell Telephone & Tele- 
graph Co. for authority to supplement 
existing facilities between Chatta- 
nooga, Tenn., and Ringgold, Ga. 

November 16: Application filed by 
the American Telephone & Telegraph 
Co., Dixon, Calif. (K W O) for a 
modification of its license covering C. 
P. for additional transmitter, 50 watts; 
to delete present license points of com- 
munication and secondary ship clause 
and add Honolulu, T. H., as primary 
point of communication. 

November 16: Application filed by 
the American Telephone & Telegraph 
Co., Dixon, Calif. (K W X) for a mod- 
ification of its license in the same man- 
ner as the preceding application. 

November 20: Application filed by 
the Pacific Telephone & Telegraph Co. 
for authority to modify P-C-55-M to 
supplement existing facilities between 
Troutdale and Goldendale Junction, 
Ore. 


California Railroad Commission 


November 24: The commission an- 
nounced that the Pacific Telephone & 
Telegraph Co. will make rate adjust- 
ments in the San Francisco metropoli- 
tan district, January 15, which are es- 
timated to save subscribers about $148,- 
350 annually. The new schedules offer 
optional “extended area” service under 
the provisions of which a subscriber 
may receive toll-free service within a 
designated group of neighboring ex- 
changes upon the payment of a slightly 
higher monthly rate, ranging from 25 
cents for residence subscribers to 75 
cents for business subscribers. 


Illinois Commerce Commission 


November 18: The commission au- 
thorized the Chesterfield-Medora Tele- 
phone Co. to purchase the property for- 
merly owned and operated by the Ches- 
terfield Telephone Co., but recently 
operated under a receivership. The pur- 
chasing company was authorized to is- 
sue $22,000 of its stock and was grant- 
ed a certificate to operate the properties 
purchased. The certificate of purchase 
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Building and Rebuilding 


Telephone Plants 
> 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 
Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 











Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 
Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 











JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Teleph Engi 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organisation, 
and Operation of Teleph Com pani 


3824 Bankers Bidg., Chicago 











COFFEY SYSTEM 


Exclusive Telephone Accountants 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 











New Style Stewart Test Sets 
Have detector coil for 
telling direction and 
lamp for telling dis- 

















POSITIONS WANTED 


ACCOUNTANT-AUDITOR OR GEN- 
ERAL MANAGER or both desires per- 
manent position with Independent telephone 
company. 20 years’ experience in all 
branches of telephone accounting Class A 
or B companies. Also practical knowledge 
as supervisor of inside and outside plant. 
Can give A-1 reference. Address 8671, 
care of TELEPHONY. 








POSITION WANTED by young man 
thoroughly experienced in aerial and 
underground construction, switchboard in- 
stallation and maintenance, all makes, 
automatic circuits and relay adjustments, 
repair and installation of teletype and asso 
ciated equipment. References. Address 
8665, care of TELEPHONY. 








TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 











Hand Sets 


MAGNETO WALL 


New Leich Hand Set 
New cabinet 
Reconditioned equipment 


(Send for circular) 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 
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HELP WANTED 


MANAGER WANTED — Experienced 
all around telephone man, age 25 to 40, for 
district manager of area serving 2,500 tele- 
phones. Attach small kodak picture to 
letter of application, giving age, references 
and experience. Address 8673, care of 
TELEPHONY. 








MANAGER WANTED—Man having 
experience, capable of operating telephone 
company having exchange area serving 
8,000 telephones. Age must be between 30 
and 40. Give experience, references and 
age with small photograph. Will consider 
confidential Address 8674, care of 
TELEPHONY. 








POSITIONS WANTED 





COMPETENT, reliable power and tele- 
phone man desires permanent location as 
wire chief, test board man or any combi- 
nation power and telephone work. Thirty 
years’ experience; sober, reliable. Come 
any time, go any place. Address 8663, 
care of TELEPHONY. 





WANTED—Cable splicing and switch- 
board work. Twenty years’ experience with 
Bell and Independent companies. Have 
testing equipment. 
go anywhere and handle any job, large or 
small. Address 8628, care of TELEPHONY. 





15 YEARS’ experience—Construction, 
cable-splicing, trouble shooting, mainte- 
nance inside and outside plant; desire one- 
man plant, preferably Middle West. Good 
references. Address 8629, care of Te1- 
EPHONY. 





CABLE-SPLICER, good on locating 
and clearing all cable trouble. Good switch- 
board man and trouble-shooter. Can give 
results instead of excuses. Have complete 


testing equipment. Address 8662, care of 
TELEPHONY. 





POSITION WANTED —15 
experience in supervisory capacity; tele- 
phone and telegraph installation, main- 
tenance and engineering with major com- 
panies; 2 years’ sales experience. Locate 
anywhere. Address 8658, care of 
TELEPHONY. 


years’ 











Best of references. Will | 





to the property involved is held by 
Lydia Ambler, of Chesterfield. 

The property to be purchased includes 
exchanges in Chesterfield, Medora and 
Hettick in Macoupin county and Rock. 
bridge in Greene county; toll lines jp 
Macoupin, Greene and Jersey c unties, 
and other real estate and property. 

December 7: Hearing at Springfield 
on proposed system of accounts for 
class A and B telephone companies; 
originally set for November 30 but 
later postponed to this date. Recom- 
mendations as to changes in the sys- 
tem of accounts which would satisfy 
the objections of Independent telephone 
companies were made to the commis- 
sion November 16 by the committee ap- 
pointed at the hearing in October to 
consider those objections. After an in- 
formal discussion Chief Accountant 
Kleinman of the commission agreed to 
the modifications recommended by the 
committee, which included Ranford 
Dunlap, W. M. Hammond, C. D. D’Aust, 
and O. M. Westrup. 

A tentative draft of an order for 
presentation to the commission has 
been prepared and the whole matter 
will be ready for consideration by the 
commission at this hearing. 


Missouri Public Service Commission 


November 16: Joint application filed 
by E. C. Eaton for permission to sell 
and Nan M. Holland for permission to 
purchase Hurley Telephone Co. located 
at Hurley. No. 9463. 

November 22: Application of Cass 
County Telephone Co. for permission 
to discontinue its exchange at Peculiar, 
Cass county, approved. No. 9451. 

November 22: Application of West- 
ern Light & Telephone Co. for permis- 
sion to file rate schedule for common 
battery telephone service at Canton, 
Lewis county, approved. No. 9454. 

November 23: The commission dis- 
missed the case of Inland Telephone 
Co. vs. Arkansas-Missouri Power Corp. 
No. 9443. 

Ohio Public Utilities Commission 


November 27: The Athens Home 
Telephone Co., which has outstanding 
2,795% shares of $100 par value 6 per 
cent preferred stock, 2,168% shares of 
which may be called without premium 
on January 1, 1938 and the remaining 
327 shares without premium on Janu- 
ary 1, 1939, filed application for permis- 
sion to issue for the retirement of such 
stock a like number of shares of new 
$100 par value preferred stock. 

The authority asked for was granted 
by the commission upon condition that 
where the exchange cannot be made the 
shares sold to secure money for the 
redemption shall be sold at not less 
than par. 


Pennsylvania Public Utilities 
Commission 


November 16: Application filed by 
the Bell Telephone Co. of Pennsylvania 
for authority to install dial equipment 
for the Brandywine exchange. It is es- 
timated that the improvement would 
cost $548,665. 


Tennessee Public Utilities 
Commission 
November 10: The commission or- 
dered the Southern Bell Telephone & 
Telegraph Co. to discontinue the 15- 


cent monthly surcharge for handset 
telephone instruments. 
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